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Market Towns


Ringwood is a Market Town on the edge of The New 
Forest in South West Hampshire. 

The United Kingdom’s small towns are not just part of 
our heritage, their vitality is part of the future for the 
millions of people who live in and around them. Every 
town faces different problems and seeks to seize 
different opportunities. 

England’s 1,600 market towns have been hard hit by 
the recession, with unemployment overall rising by a 
third more than in the nation as a whole. Shop 
vacancies have increased and empty shops are getting 
harder to let. 

Market towns are in general popular places to live in, 
given their heritage and links to the surrounding 
countryside. 

A Market Town provides a meeting place, social 
gathering, goods exchange, entertainment centre – in 
fact on a small scale a market town provides it’s 
community everything it needs on a regular basis. 

The local community should only expect to travel 
farther afield for the larger stores to find the larger 
venues, Shops, cinema’s, Theatres, Concert halls, as a 
treat for a special occasion, and to access more choice. 
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Legends 

Legends is a proprietary Members Club which operates 
a life membership in exchange for a fee, at the 
discretion of the proprietor, and personal information 
(including photograph) which is stored in the 
computerised membership database (a sample is 
included in this pack). The membership system is held 
on the Paxton software package which is based on 
Microsoft Access database, and a full extract from that 
database is available to the hearing. Membership itself 
is at the discretion of the proprietor, who can also 
terminate membership. 

As the Police correctly point out, Legends had Snooker 
tables in addition to the Pool Tables at one point in 
time. Over time the popularity of Snooker has waned 
and the cost of maintaining them (in the condition a 
player of the game would expect) outweighed the 
income they could achieve - consequently they were 
taken out of the club. 

In common with other businesses, Legends has had to 
evolve and changed with the times. 

Legends is still a major venue for the sport of Pool and 
also for Darts. 
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The Introduction of the Licensing Act 2003 in 2005 
provided an opportunity to vary the licence and provide 
facilities in accordance with requests from the 
membership. 

i.	 Pool and Darts League Games were often 
running past 11pm – To accommodate this 
and allow to loser to do the courtesy of buying 
the winner a drink the licence was varied to 
permit the sale of alcohol until 11.45pm 
Sunday to Thursday. 

ii.	 Most clubs provide entertainment for their 
members and guests at weekends, and like 
their members to hold functions on the 
premises. With the demise of the ‘two in a bar’ 
concession The licence was varied to introduce 
licensed entertainment on the nights that were 
not utilised on a weekly basis by teams (7pm 
– 11pm for live music, and 7pm to midnight 
for recorded on a Thursday extended to 1am 
on a Friday into Saturday and Saturday into 
Sunday), and to extend the Sale of Alcohol by 
Retail for consumption ON and OFF the 
premises to 1.30am on Friday into Saturday 
and Saturday into Sunday only. 
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During the course of an average week Legends has 
the following activities: 

Monday: Matches in the Ringwood Darts League and 
The Legends Darts Singles League, plus social Pool 
playing; 

Tuesday: Ringwood Pool League plus social pool 
playing - Legends has four teams in the league, and 
the league itself is administered from Legends. 

Wednesday: Wessex Pool League plus social Pool 
playing; 

Thursday: Social Pool Playing, Karaoke and Quiz; 

Friday: Disco or function for members and guests 

Saturday: Televised Sports; Super League Darts -
Alderholt are based at Legends and tend to have a 
home game once a month (Occurrence 44080417811 
mentions one of these); Disco or function for 
members and guests 

Legends is also home to Ringwood Athletic Football 
Club who use the club after Saturday afternoon 
games and during the week after training or five-a
side matches. 

Sunday: CLOSED, unless required for Pool or Darts 
fixtures. For example a County Pool match will be 
played at Legends this coming Sunday (10th April). 
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At the time that the law changed no-one knew what 
was going to happen. The media certainly didn’t 
preach responsibility in their coverage of the change. 

As part of the transfer process from the 1964 
Licensing Act to the 2003 one, Nicky Binden became 
a Personal Licence Holder by virtue of being an 
existing Licensee under the 1964 Act. She also 
became Designated Premises Supervisor. In common 
with many Licensees at the time Nicky was not made 
aware of the fundamental root and branch changes 
there had been in the course of re-writing licensing 
law – it didn’t merely introduce flexible licensing. 

As Nicky’s case has been brought to the attention of 
a British Institute of Innkeeping Regional Council 
Member (Nigel Jones) this knowledge gap has now 
been addressed via licensee to licensee consultation 
and recommendations made as to training 
requirements and actions to be undertaken. 

When Nicky utilised the more flexible hours available 
to Legends, there was an increase in trade on Friday 
and Saturday nights, which she put down to the 
disco allowing people to dance at the end of the night 
and linking the experience to the fact that people 
were missing the nightclub that used to be on the 
other side of the Market Place. 

This unexpected increase in trade led to its own 
issues which Nicky set about addressing, sometimes 
at great expense, as she was advised of each one. 
These are not the actions of an irresponsible person. 
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Nicky has written her own statement, which is 
included in this package. 

Following on from the later opening and increase in 
trade, the smoking ban then brought about a host of 
issues for many licensed premises and those living 
nearby, especially as it was introduced during 
summer months creating late night group smoking 
habits. Nicky has been taking actions to address the 
issues raised with the more recent measures having 
a positive effect, again at expense to the business. 

Most licensed premises operate a ‘chameleon’ 
business plan as they adapt their operation to 
accommodate potential markets according to time of 
day and day of the week. 

The next section of this document is a response to 
the papers attached to the Premises Licence Review 
Notice. 
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Comments on Review Documents 

Resume (Page 2) 

Throughout the document there appears to be an 
assumption and assertion from the police that the 
premises is ‘out of the control’. This may well be 
caused by a lack of communication by the DPS, to the 
Police as a responsible authority, on occasions when 
there have been issues, meaning that any other 
incident is then subjectively linked to Legends without 
conclusive proof. This does not mean that these issues 
are caused by Legends or indeed the responsibility of 
the DPS. Much of the evidence relates to a malaise in 
society which needs to be addressed at its root with 
education and action on offenders, rather than the 
businesses and staff being abused by such individuals 
when they are told they cannot have what they want. 

The Home Office’s October 2010 Guidance relating to 
Section 182 of The Licensing Acts 2003 states: 
1.26 “Licensing law is not the primary mechanism 
for the general control of individuals once they are 
away from a licensed premises and therefore beyond 
the direct control of individual licensees or certificate 
holders.” 
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A Review of CCTV footage shows that there was not a 
‘glassing’ or ‘stabbing’ in Legends and helps to explain 
the very different approaches to the same incident by 
the staff on the premises and the police. In hindsight 
the DPS realises that the best course of action her staff 
could have taken on 14th-15th January would have been 
to close the bar. This was also one of the rare 
occasions when the DPS was not on the premises. 

Over time there do appear to have been issues with 
Door staff, resulting ultimately in replacement of a 
security company on 16th October 2010 following 
advice from the police. The incident on the 14th and 
15th resulted in a member of the new team being 
replaced after it was found he had allowed a 17 year in 
without any checks and on the next shift was ‘rough’ 
with a customer. The DPS issues instructions to door 
staff and expected them to be carried out. 

There have undoubtedly been noise issues, especially 
since the smoking ban and numerous measures have 
been taken to Prevent Public Nuisance which have 
resulted in a massive improvement over the last few 
months. 

The premises no longer has a Snooker Table, however 
there are multiple Pool tables and dart boards and 
these ‘pub sports’ account for the bulk of activity 
during the week. Legends also sponsors a football team 
which plays 11-a-side football on a Saturday 
afternoons and five-a-side during the week. 
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Legends has become ‘last bar open’ but that is not a 
direct result of the premises licence. A study of the 
Premises Licence Register reveals the following licences 
at nearby establishments: 

Finn M’Couls: Alcohol to Midnight Sunday, 0100 Mon-
Wed, and 0200 Thursday to Saturday; Premises to 
close 30 minutes later than these times. 

Ringwood Social Club: Alcohol to 0200 seven days a 
week 

Star Inn: Alcohol to 0130 seven days a week, with 
unlimited drinking up time (24 hour opening as per 
1964 Act). 

These premises are actually closing earlier than 
Legends with no regard to the Public Nuisance issues 
that may be caused by causing a volume of people to 
depart their premises at the same time. There does not 
appear to be a process whereby a premises creating a 
mass movement warns other premises that they may 
have a sudden influx. 

Keskins, immediately underneath Legends has a licence 
to sell alcohol until Midnight. 
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Documents relating to DPS (page 4) 

The DPS contacted Hampshire Police during the 
consultation period and was told there was no point in 
meeting as case was going to hearing. 

Nigel Jones had a meeting with Hampshire Police on 
14th March 2011. 

Nigel Jones had a meeting with Environmental Health 
on 14th March 2011. 

Nigel Jones and Nicky Binden met with Paul Weston at 
NFDC, during the consultation period, on 7th March 
2011. 

Observations from Licensing Services (Page 5) 

The Premises Licence variation went through due 
process and conditions were added at the request of 
Environmental Health. 

Not sure why a variation to a premises licence was 
requested with no drinking up time. 

Annex A (pages 28 & 29) 

As Ringwood is a Market Town and the DPS has been 
operating the business since 2002 she knows the 
majority of people, meaning that ‘unknown’ people 
would be signed in by members who would then be 
responsible for them. 

Legends is not the only place to have a late licence in 
Ringwood and the surrounding areas – it has become 
‘the last bar open’ in Ringwood due to the premises 

11 



WITHOUT PREJUDICE


which could stay open later closing earlier rather than 
allowing their numbers to reduce naturally. 

This statement attempts to: link a stabbing nowhere 
near the premises with Legends; and link a man, who 
broke a window in the Market Place with a premises he 
had not been in prior to the incident. 

The Home Office’s October 2010 Guidance relating to 
Section 182 of The Licensing Acts 2003 states: 
1.26 “Licensing law is not the primary mechanism 
for the general control of individuals once they are 
away from a licensed premises and therefore beyond 
the direct control of individual licensees or certificate 
holders.” 
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Annex B (Pages 30 to 39) 

There is no doubt that there has been disturbance to 
local residents from customers of Legends, and the 
DPS accepts that in hindsight she should have been 
more proactive with the residents of neighbouring 
properties. 

The Witness statement dated 2nd February states that 
the Thursday night ‘was fine’, however following a 
disturbance on the Friday night their grandson has not 
been able to stay with them since. The DPS hopes that 
measures taken since will mean that this couple can 
now have their grandson to stay, and feel that they can 
invite family and friends to stay for the weekend. With 
regard to the banging on the window of neighbours the 
conclusion reached is an assumption. Now the smoking 
area closes at Midnight and last admission is midnight 
there should be no going up and down alley for a 
cigarette. 

Keskin’s (below Legends) close at Midnight after which 
there is ‘coming and going’ by their staff as they clean 
up inside and go to the bins, and about 45 minutes 
later get in their cars in George Mews and drive out to 
the Market Place. 

The witness statement dated 9th February references 
the building of the Fire Escape which was done, with 
planning consent in 2006, to meet the Public Safety 
Licensing Objective and to increase the capacity of the 
club. On the one hand, this meant that Legends could 
now be considered as a venue for major Pool and Darts 
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competitions, such as the County Pool this coming 
weekend. On the other, as this person correctly 
observed it meant that more people could be admitted 
as there were now two exit stairways. 

Within this Annex there are references to incidents that 
don’t relate to the club but more to the fact that an 
alleyway in any town becomes an appealing toilet area 
late at night – this is a culture problem that many 
licensees are painfully aware of and find very 
frustrating as they get the blame for the inconsiderate 
actions of others who in many cases have not been on 
the premises. There is also a reference to Kebab Boxes, 
which would have come from Keskins and not Legends. 
Another consideration is that once the club is closed at 
night and everyone has left there is no-one who can 
monitor and attempt to stop this sort of behaviour. 

Also, The Daily Echo printed a story saying that 
someone had been ‘stabbed’ in Legends this was not 
true, but how did they get such a story? The resident 
here refers to a ‘stabbing’ – There was not a stabbing 
in Legends or connected with Legends. 
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Street Scene and Enforcement Manager (Annex C) 

It is worth stressing at this point that Legends 
generally closes at 11pm on a Thursday evening and 
has relatively few customers, therefore it seems 
unlikely that they are contributing to the unpleasant 
street scene encountered by street cleaners at 6.30am 
on a Friday morning, and by definition makes it difficult 
to attribute blame to specific premises for the street 
scene on other mornings. 

How can idiotic behaviour by individuals in toilets in the 
Furlong be blamed on premises in The Market Place? 

The ‘night time culture’ referred to here relates to a 
cultural issue whereby there’s a generation of people, a 
significant minority of whom, seem to use alcohol as a 
drug (for a ‘hit’) and some of them appear to find it 
very easy to get illegal substances. Many of them will 
start and end their weekend evenings in the 
uncontrolled environment of residential premises. 

With regard to broken bottles and glasses they could 
have come from anywhere – it is Legends policy not to 
allow glasses or bottles to be taken away from the 
premises. 
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PS Amanda Barry (Annex D) 

The logs referenced in this statement are available for 
inspection at this hearing. 

Toilets are notoriously difficult due to the privacy 
people are naturally given in such areas. 

There is no mention in this report as to whether the 
Iontrack was used in all premises that night or a note 
of any recommendations made to the DPS. 

The police used to run superb Drugs Awareness 
sessions for pubwatches, but these may well be victims 
of cutbacks. 

Nigel Jones has recommended that the DPS attends the 
full Door Supervisors Course which includes Drugs 
awareness training, and other invaluable skills. 

Also the Licensing Visit 44080417811 (12/02/11) 
shows that 2 males were evicted for multi-occupancy of 
a toilet cubicle during regular checks. 
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PC Waller (Annex E) 

Here we have a police officer who knows people that 
use drugs and yet appears to make no effort to inform 
the DPS – working in partnership to reduce crime and 
disorder means that information needs to be passed 
both ways and the licensed trade and police should 
combine to eradicate the problem. 

In most market towns people will visit multiple licensed 
premises during the course of a night out – that is also 
true of ‘drugs users’. 

Again the CCTV footage does not point towards a 
‘glassing’, and the DPS was told by a member of door 
staff that the police had been called (as per Occurrence 
44110019918 15/01/11). 
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Occurrence Summary (Annex F) 

Occurrence Number 44080417811 (23/01/11) – A 17 
year old can legally go into licensed premises 
unaccompanied 24 hours a day, though the instructions 
from the DPS to door staff is not to let them in late at 
night. On this particular occasion a review of CCTV 
footage has found that a member of doorstaff (Andy) 
let the 17 year old in unchallenged at 11.30pm. He 
went straight upstairs but did not go to the bar. 
Instead he went to the other end of the room and is 
seen picking up a drink from a table by the disco. The 
door supervisor in question performed an over-zealous 
refusal the next day and has not worked at Legends 
since. 

Occurrence Numbers 44100365405 (28/08/10), 
44100377704 (05/09/10), 44100376964 (05/09/10), 
44100377007 (05/09/10), 44100388179 (12/09/10), 
44110041053 (28/01/11), 441100441428 (28/01/11) 
– Whilst composing this response, Nigel Jones has 
informed the DPS that in the same way as other 
premises should inform her if they thought ‘issues’ 
were likely to come her way, she should be reporting 
people who had been a problem in her premises as 
there is a increased possibility of them causing 
problems elsewhere and causing an issue for 
Responsible Authorities and/or Interested Parties 
and/or other licensed premises. The door staff also 
need to be proactive in these matters. Occurrence 
44110064483 (12/02/11) shows a call from the DPS to 
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the police as 2 males had been refused service and 
were refusing to leave. 

Occurrence 44100412168 (11/10/10) – The DPS felt 
that the revoked SIA licence should be the 
responsibility of the agency supplying the doorstaff 
logically it should, but as it is a condition on the license 
it is down to the DPS. There is nothing he to indicate 
whether or not the police took any action against the 
company supplying the unlicensed door supervisor 

Occurrence 44100412168 (11/12/10) – Reading 
through the previous occurrences, there were very low 
numbers of people in the club anyway. The content of 
this occurrence also begs the question as to why the 
drugs dogs were not used to check people as they 
exited Finn M’Couls 

Occurrence 44080417811 (09/12/10) – A ‘tongue in 
cheek’ comment by the owner of a security firm 
appears to have been interpreted as a ‘long term 
business plan’ for the premises – this is also refelected 
in PC Willson’s statement (Appendix I). In summary 
progress had been made but the EHO still had 
concerns. 

Occurrence 44100412168 (10/12/10) – Please see DPS 
statement. 

Occurrences 44110001545 (01/01/11), 44110001646 
(01/01/11), 44110002101 (01/01/11) are not related 
to an offender being in Legends – The section 
containing FACEBOOK printouts confirms this. 
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Occurrences 44110019918 (15/01/11) and 
44110020176 (15/01/11) – A review of CCTV footage 
does not show a glassing nor of snooker balls in a sock. 
It does show two occurrences of disorder however, and 
Nigel Jones has advised the DPS that the bar should 
have been closed until the nature of the incidents had 
been ascertained and a decision on whether to resume 
service could be made. 

The DPS was not present at the time of the incident, 
but arrived to be told by a member of door staff that 
there had been an incident. 
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Appendix H 

These graphic pictures are the result of the rather 
bizarre behaviour of an individual who must be held 
responsible for his own actions. 

Alexander Willson (Appendix I) 

The DPS had been out to a member of staff’s 21st 

Birthday Party and returned to the club with her. The 
birthday girl was only allowed soft drinks and had cola 
in her glass. 

A review of CCTV has shown that a male did indeed 
stand on a pool table but was immediately got down. 
PC Willson is correct in his assumption that more pool 
tables would normally be available, however some had 
got wet during the earlier incident and had since been 
covered up so people wouldn’t play on them. 

The Door Supervisors are now wearing fluorescent tops 
both inside and outside the premises. 

The Christmas and New Year was very quiet. 

PC Skinner (Annex J) 

It is understandable that the DPS was emotional given 
that she was making great efforts to improve the 
situation, goes out for a member of staff’s 21st birthday 
and comes back to find problems and subsequently 
discovers that her ex-doorstaff (who were replaced at 
the request of the police) had returned and caused 
trouble. 
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Letter to DPS (Annex K) 

There is a reference to sustainable working hours – just 
an observation here – many licensees work in excess of 
100 hours per week. 

Letter to DPS (Annex L) 

The reference to the Operating Schedule in the letter 
isn’t reflected on the Premises Licence. Paul Weston 
(Licensing Officer) advised that this was removed by 
the automatic cleaning up of Premises Licences when 
they are re-issued following a transfer of Premises 
Licence Holder. 

Edward Van Dyck (Appendix 2) 

Although the club has taken significant steps, 
customers and staff can still cause a disturbance on 
departure from premises. 
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Interested Parties (Appendix 3) 

There has been increased police presence at weekends 
because of the compliance checks over the last few 
months which could be misconstrued as calls relating to 
disorder. 

Ringwood Town Council are acting as a representative 
of interested parties in this matter. Councillor 
Woodifield owns Lets Accommodate which rents out 
properties neighbouring Legends, meaning there is a 
potential for conflict of interest. 

Door Supervisors have helped to alleviate the situation, 
but more work needs to be done. 

It is a great shame that people have to be told not to 
urinate in an alley, but they do. 

With regard to Witness statement dated 15th February 
– Please see the DPS’s Statement contained within this 
package. 
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Research


Nigel Jones spent two weekend evenings in Ringwood 
to assess the general situation. On the first occasion he 
spent the early evening in Ringwood and then travelled 
back to Bournemouth on the bus in the evening. 

On the second occasion he spent the whole evening in 
Ringwood and stayed overnight at The Original White 
Hart in The Market Place. 

Both experiences were interesting: 

Early evening is not busy in Ringwood however there 
were people in a few establishments who looked to be 
‘in-drink’. 

On the first visit (Saturday 26th February) Legends had 
a Super League Darts Match being played (as per 
Occurrence Number 44070549243) and a pleasant 
atmosphere to go with it. 

The experience on the 21:25 X3 to Bournemouth was 
not all pleasant though. Throughout the journey a 
group of Fordingbridge males late teens to early 
twenties demonstrated very anti-social, loud and crude 
behaviour all the way to Bournemouth, including a stop 
to urinate in a hedge at Bournemouth Hospital. They 
were drinking cans and bottles of alcohol throughout 
the journey. Fellow travellers indicated that it was not 
unusual to see this sort of behaviour. 

Following that experience the bus was used again on 
Saturday 5th March, this time it was the 17:05 from 
Bournemouth with a group of 15 & 16 year olds 
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PLANNING THEIR NIGHT OUT in Ringwood, not in pubs 
or clubs, but in parks and house parties. They were 
planning to crash a party and leave beer cans scattered 
everywhere. 

An initial look at the town at 17:45 showed it to be 
quiet with only a minimal number of people watching 
football on Sky Italia in The Inn on Furlong, a couple of 
people in The Crown Tap, and a reasonable crowd of 
locals in The Star. After checking in to the Original 
White Hart and being disturbed by shouting from their 
smoking area another stroll around the town at 19:35 
showed it to be very quiet and Legends to be empty. 
By 21:00 there were 4 people in Legends, 
approximately 30 in Finn M’Couls and a rowdy group of 
people (approximately 20) getting into mini-buses 
outside The Original White Hart – it became clear from 
the shouting that they were going to Bournemouth to 
‘celebrate’ someone’s birthday. 

By 21:40 The Inn on the Furlong was busy (around 90 
people in their thirties to sixties) as the band (Phoenix) 
got under way, while the Crown Tap had 10 customers, 
including two very much ‘in-drink’, with Karaoke as the 
entertainment. An hour later The Original White Hart 
had about 50 customers (including some rather loud 
young males), and Finn’s had a ‘pre-club’ type 
atmosphere with about 70 people inside and more in 
the smoking area – Music videos were playing through 
the tv screens and the sound system and some people 
were singing and dancing to the music. There were two 
people on the front door and one in the back bar near 
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the smoking area – if they had SIA badges they were 
not obviously visible. 

Around 23:00 the police arrived in the Market Place 
and went into Legends to do a check – At that point 
there were around 25 customers people in Legends 
plus staff. 

By 23:30 The two drunk people from The Crown Tap 
were staggering around with a take-away from 
Keskins, and The Inn on The Furlong had a ‘Pub Full’ 
sign up. By 23:40 Finn’s was emptying out. 

At 00:16 Legends had approximately 50 customers and 
‘last orders’ was called. The conversations were then 
about where to go next – some people booked taxis to 
Bournemouth and others arranged to go to each 
other’s houses. A couple of people wandered in the 
direction of The Fish looking for food – probably 
heading for the petrol station. 

The Police remained in The Market Place until The Door 
Supervisors left Legends (approximately 00:40). 
Another stroll round the town found three, underage-
looking and very drunk, youth’s carrying what looked 
to be alcohol, including cider, through a shopping 
centre at 00:50. There were stopped by the Police. 

There wasn’t much evidence of litter, but it was a quiet 
night. Litter accumulates at all times of day or night as 
people just abandon containers at the point they stop 
consuming them, they also urinate and vomit where 
they think they cannot be seen. It is very difficult to 
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stop someone once they start, so the best a premises 
try to stop them and to clear up after them regardless. 

The next day it was very quiet in the town of Ringwood 
– this may be due to the cost of going to and from 
Bournemouth. 
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Working in Partnership 
1) Actions for Legends 

a. Continue the practice of controlling entrance 
to the Driveway 

b.Provide the above Door Supervisor with club 
member photographs in alphabetical order in 
an effort to identify non-members at an earlier 
stage in the process. 

c. Introduce Late Night	 Hot Snacks to help 
absorb alcohol and reduce number of ‘hungry’ 
people walking through town to 24 hour 
garage. 

d.When introducing a policy ensure it applies to 
all (without exception). 

e.Organise	 regular meetings with neighbours 
and Environmental Health 

f. Maintain regular	 contact with the Police and 
advise them immediately of any issues. 

g.Write to all members asking if they wish to 
remain members. 

h.Carry out a regular surveys of members with 
regard to their expectations from the club. 

i. Training for DPS 
i.	 Responsible Alcohol Retailing 
ii. NCPLH & NCDPS 
iii. Door Supervisor’s Course 
iv. BII Mentor 

j. Training for Staff 
i.	 NCPLH 
ii. Conflict Management 
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iii. Responsible Alcohol Retailing 
iv. Drugs Awareness 

k. Ensure the Outside Areas and immediate 
vicinity of Market Place is clean before going 
home. 

2)	 Suggestions for Ringwood Pubwatch 
a.Notify other premises if there are a significant 

number of people on your premises at the 
point when your plan to close your premises. 

b. Introduce a ‘Ring Around’ scheme and ensure 
it is adhered to. 

c. Notify other premises at the time someone is 
asked to leave your premises in order to meet 
the licensing objectives. 

d.Utilise meetings to keep all licensed premises 
aware of law and best practice 

e. Ensure 	Licensing Authority are present at 
meetings and invite responsible authorities. 

3)	 Recommendation for Hampshire & Isle of 
Wight Constabulary 
a.Nominate persistent	 offenders at Pubwatch 

meetings 
4)	 Recommendation to New Forest District 

Council 
a. In addition to points in DPS’s Statement add 

a licensing condition relating to the Smoking 
Area 

5)	 Actions for Interested Parties: 
a.Reports any issues to DPS immediately for her 

to take action.

b.Monitor noise
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Summary 

The use of the Review process in this way is the 
proverbial ‘sledgehammer to crack a nut’, which has 
caused strain, worry, and distress for the Designated 
Premises Supervisor of Legends Club and her staff. 

We all have a human reaction when we believe we are 
being unfairly treated which can result in a ‘blinkered 
outlook’ with the end result being two parties which 
believe the other understands exactly what they are 
saying, when in fact they are only listening to part. 

In this case there appears to have been an unfortunate 
gap between the evidence and the interpretation. 

This has however forced the business to fully consider 
its impact on others. 

There are undoubtedly issues around noise, and 
knowledge of licensing objectives and their 
implications, which are in the process of being 
addressed. 

Legend’s certainly doesn’t have the latest licence in: 
the Ringwood area; in Ringwood itself; nor indeed in 
the Market Place. 
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Guidance issued under section 182 of the Licensing Act 2003 

RELATED LEGISLATION AND 
STRATEGIES 

1.23 	 The Licensing Act is part of a wider 

Government strategy to tackle crime, disorder 

and anti-social behaviour and reduce alcohol 

harm. Licensing authorities should develop 

effective strategies with the police, and the 

other enforcement agencies as appropriate, for 

the management of the night-time economy. 

Central to this would be the enforcement of 

the law relating to the sales of alcohol to 

drunk and underage people and drunkenness 

or disorder on, or in the immediate vicinity of 

licensed premises. Targeted enforcement of this 

kind, in line with the recommendations in the 

‘Hampton’ report1 should have a positive 

impact on the immediate vicinity of the 

licensed premises concerned. 

1.24 	 Local authorities are also empowered under 

section 13 of the Criminal Justice and Police 

Act 2001 to make ‘designated public place 

orders’ (DPPOs) to control the consumption of 

alcohol in a public place outside of licensed 

premises. 

1.25 	 In addition there is nothing to prevent the 

police, licensing authorities and the hospitality 

industry reaching agreement about best 

practice in areas where problems are likely 

to arise. 

1.26 	 Licensing law is not the primary mechanism 

for the general control of individuals once 

they are away from a licensed premises and 

therefore beyond the direct control of 

individual licensees or certificate holders. 

However, licensees and certificate holders 

should take reasonable steps to prevent the 

occurrence of crime and disorder and public 

nuisance immediately outside their premises, 

for example on the pavement, in a beer garden, or 

(once the smoking ban comes into force) 

in a smoking shelter, where and to the extent 

that these matters are within their control. 

1.27 	 In addition, when considering a new premises 

licence or following reviews that have 

identified problems with a particular premises, 

licensing authorities may consider imposing 

conditions as appropriate, such as preventing 

customers from taking open containers outside 

the premises or installing CCTV. However, any 

conditions imposed must not be aspirational 

and must be within the control of the licensee. 

For example, a condition may require a 

premises to adopt a particular dispersal policy, 

but a licensee cannot force customers to abide 

by it. 

Crime and Disorder Act 1998 

1.28 	 All local authorities must fulfil their obligations 

under section 17 of the Crime and Disorder Act 

1998 when carrying out their functions as 

licensing authorities under the 2003 Act. 

1.29 	 Section 17 is aimed at giving the vital work of 

crime and disorder reduction a focus across the 

wide range of local services and putting it at 

the heart of local decision-making. It places 

a duty on certain key authorities, including 

local authorities and police and fire and rescue 

authorities to do all they reasonably can to 

prevent crime and disorder in their area. 

1.30 	 The Government believes that licensing 

authorities should, as a matter of good 

practice, involve Crime and Disorder Reduction 

Partnerships (CDRPs) in decision-making in 

order to ensure that statements of licensing 

policy include effective strategies that take full 

account of crime and disorder implications. 

1 ‘Reducing administrative burdens: effective inspection and enforcement’ 

by Philip Hampton. March 2003 
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LEGENDS CUE & SPORTS CLUB 
My name is Nicky Binden and I have played pool and snooker as a hobby and have played at tournament level for the 
past 20 years.  I always wanted to own my own pool/snooker club/sports bar and I have been the owner of Legends Cue 
& Sports Club since July 2002. 

When I purchased the club it was know as the Phoenix Cue Club and there were 3 snooker tables, 4/5 pool tables, 1 9
Ball table, tv’s, a Jukebox and a Bar!!! I did not purchase a Snooker Club I purchased a Members Sports Bar. Members 
came up to use the facilities of the club but they also came up socially too and sat at my bar all night and purchased 
drinks!!! 

Back in 2002 there was a nightclub across the road called “The Red Rooms”.  Everyone would come into town early and 
leave the pubs including Legends at 11.30ish to continue drinking at the Nightclub till 2am.  Early in 2003 I was asked by 
my members if I could provide entertainment in the club, so licence permitting at that time I had live entertainment at the 
club, solo and duo singers and I started having disco music whilst customers were playing pool and snooker. 

The nightclub then shut around 2004/2005.  The club shutting had an adverse effect on my business, people were not 
coming into town as they felt there was nothing to attract them into town. As a business I have to compete with all the 
other licensed premises in the town so with the new licensing act coming into force in 2005 and to move my club with the 
times, I applied like all the other licensed premises in Ringwood to open up later and have entertainment on my licence. I 
applied to have live music, karaoke and discos and have operated as a cue club/sports bar during the week and 
entertainments venue at weekends ever since. I sold the 2 snooker tables as they were hardly used. The last table was 
sold in 2007. I replaced them with pool tables and I now have 7 pool tables, of which 4 are moved on a Friday and 
Saturday night for the entertainment, the remaining 3 are played on. 

Back in 2006, the club also only had 1 fire exit at the time which restricted the numbers to 60 people. With some of the 
pool and darts competitions and entertainment provided by the club attracting more than 60 people, for safety reasons I 
obtained planning permission and applied to have an external fire exit erected on the back of the premises which now 
potentially allows 180 people in the club. 

So I have been at the club for nearly 9 years and I help organise the following:-
Ringwood Pool League, Wessex Pool League, Dorset County Pool Association. 
At one time I also helped the Ringwood Dart League. 

I also sponsor the Ringwood Pool League, The Alderholt Superleague Darts Team, The Ringwood Athletic Football Team 
and Dorset County Pool Association. 

I also Run a Singles League for Pool Players and I have the Stables (Special Needs) in on Thursday Nights for the Free 
Pool and Karaoke/Quiz. 

I also have around 30 Junior Members (14-17yrs old ) who come up to play darts and take advantage of my pool deals 
and come into the club from 4.30pm till 8pm. Two of the lads have also been organising my open mic nights on a Friday 
night from 7.30pm till 9pm. 

In my opinion if the club was not there it would have a huge impact on the community, not only for the pool players that 
travel to Ringwood to play pool on a weekly basis, but also the Ringwood people that use the facilities of the club during 
the week and for the entertainment I provide at weekends. 

At weekends people who cannot afford to go out of town would in my opinion hang around in the town after closing 
especially outside Keskins, which is where a majority of people congregate anyway. They would cause more work for the 
police.  I provide somewhere for people to go, something for people to do, they come to relax after their busy week. They 
are fully supervised in the premises and if they think about misbehaving, the doorstaff are on hand and the pubwatch 
scheme, hopefully deters them. 

I have enclosed a petition signed by members of the club.  As you can see there are all age groups that use the facilities Document A 
of the club. I have also enclosed comments made on my facebook group Save Legends! Document B 



ABOUT THE REVIEW 

In the review the club is being described as a nightclub.  I consider myself to be a members sports bar offering 
entertainment at weekends.  I have enclosed 3 pages from my website which details the opening hours and facilities of 
the club.  Even though it states that the club closes at 11pm during the week, pool and dart matches often go over that 
time so during the week I leave around 11.45pm/12 midnight. On Friday and Saturday nights I had been providing 
entertainment from 9.30pm till 1.00am (7 hours per week), with the bar shutting at 12.50am, music off at 1am and 
everybody out by 1.15am at the latest. Since 25th February 2011 I have been closing at 12.30am on a Friday and 
Saturday night (bar shuts 12.20am/music off 12.30am) and everyboday out by 12.45am at the latest. 

I have read the review and I do not agree with the allegations made against the club, it appears that the club is getting the 
blame as it is the last place open.  Incidents do happen in other premises. In my opinion all the licensed premises and the 
takeaways contribute in one way or another to the problems in the town. And incidents are not always drink related. It’s a 
town and a majority of people living in and around the town have grown up here and they have disputes with other people 
living in the town, it could be family disputes or boyfriend/girlfriend disputes or just friends disputes. Some disputes are 
minor and other disputes are major where they feel the need to take matters into their own hands and what better place 
than if they see the person(s) they have a grievance with out in the town. 

I have looked at the Occurrence sheets which the police have collated since January 2010.  I am only aware of incidents 
that happened in and around my premises. I have never been made aware of some of the incidents the police have 
linked to my premises after I have closed. 

On reflection I have to agree that before I changed the door company on 16th October 2010 there were problems at the 
club. The club was opening till 1.30am in the morning and there were a lot of outsiders mainly from the Trickets Cross 
area visiting the pubs in the town and even though I had barred some of them, they were hanging around in the town as 
the pub next to me was opening till 1am. They would come down the Alley into my smoking shelter and hang around, we 
would ask them to leave and after verbal altercations they would leave and go back into the Market Place. Sometimes 
they would hang around for their friends to come out of Legends at closing time and then they would deliberately cause 
trouble. Thankfully most of them no longer visit the town and the worst offenders/ringleaders are on Pubwatch. 

Now I may be the DPS but I cannot run the premises single-handedly.  I have to employ staff and train them on my 
requirements and rely on them.  I do not have a door badge so at that time I employed a Door Company called 
Guardforce to manage the door for me.  I gave them instructions on how I wanted them to operate the door, car park and 
alley.   I first realised there was a problem when Amanda Barry from Police Licensing came to see me in May 2010. She 
highlighted her concerns over the Door Company. We went through my procedures and as you can see in her letter to 
me she made recommendations. 

The first step I took was to go through those recommendations with the Head Doorman.  I had worked with the Head 
Doorman for the past 3 years so I wanted to give him the opportunity to put in place the recommendations made to me. 
Unfortunately despite repeated requests from myself my guest book was not kept correctly and a couple of incidents 
occurred at the premises in a short space of time.  It did not matter how many times I requested what was needed it just 
did not get done. 

Then I also found out through one of the police checks that one of the doorman, who had his badge on him at all times, 
had actually had his badge revoked.  I was shocked as I thought if a doorman showed me his badge, he was licensed.  It 
did not occur to me a badge could be revoked and yet this person could still have the badge in his possession. As soon 
as I was made aware of the unlicensed doorman he did not work on my door again and I immediately started looking to 
replace the door company. 

There were two further incidents inside the club in September 2010 and Amanda Barry from Licensing came to see me 
again on 21st September 2010 along with Pat Curran from Licensing and Inspector Douglas from the Police. Further 
actions were recommended, the main one being to replace the Door Team. 

After meetings with Bryan Maddern from BKS Security Services they took over the door a month later on Saturday 
Evening 16th October 2010. I can confirm all the actions recommended by Amanda Barry have been put in place:

1.	 The staff have regular refresher training. 
2.	 The guest log is kept in a proper manner and log books are in place (part copies enclosed – original brought to 

hearing) 
3.	 I have put a member of staff through the licensing course (copy of certificate enclosed) 
4.	 A New Door Team have been recruited 
5.	 No glasses off the premises, (they were never ever allowed off the premises anyway) 
6.	 Condition of entry I made 12 midnight and not 12.30 as suggested. (Now 11.45pm) 

I had also been having meetings since May 2010 with Mr Van Dyke from Environmental Health and on 30th September 
2010 after reviewing my clubs procedures and after the meeting with Amanda Barry I put in further procedures to run the 
club which were are as follows:

1.	 Smoking Shelter closes at 12 Midnight. (Previously asked to shut at 12.30am) 
2.	 Club closes at 1am. (Previously shutting at 1.30am) As from 25th February 2011 closing at 12.30am. 
3.	 2 Doorstaff on duty, one doorman goes up with a barrier at the very top of Alley from Midnight, now 11.00pm. 
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4.	 No Admission/Re-admission after 12 Midnight. (Now 11.45pm). So i have informed the smokers once you go 
outside you are escorted down the alley and you cannot come back in. CCTV kept from 10 till close. This should 
control the noise nuisance from rear of property and any alleged noise or disorderly behaviour at front of 
property will not be from Legends as in theory no legends customers will be outside from 12 Midnight until they 
leave at closing. 

5.	 At approx 1.00am - 1.20am Customers will leave premises. They will be told to be quiet and escorted down the 
alley and asked to disperse and not congregate outside keskins. As from 25th February 2011 club shutting at 
12.30am which means no one in the market place after 12.45am. 

Then there was another meeting held on 9th December 2010. At the meeting I was informed that Partner Authorities 
agreed that there had been improvement, Amanda Barry in her statements says “a modest improvement” in the running of 
the club. At the meeting we spoke about the membership of the club as obviously customers congregate outside making 
a noise while being checked in, in my opinion it protects myself and the club as it is easy for me to refuse entry by saying 
“Sorry it’s a members club” without having altercations with people. With regards to the noise complaint after the new 
procedures had been put in place Mr VanDyke informed me the complainants had refused for him to do further 
monitoring. 

Bryan Maddern from BKS then made a tongue in cheek remark saying if there were no further incidents whatsoever over 
the next 6 months what about a 3am licence. We all made comments about this, and at the end of the discussions I made 
it clear that I did not plan to extend my licence.  I was then informed the club was off the RED list as they were pleased 
with the progress made, however, compliance checks would still continue over the Christmas period until the end of 
December as they were doing licensing initiatives in the area. 

Now if we look through the compliance checks listed since the new door company BKS took over from 16th October 2010 
in my opinion they are in order, however in the review papers it is stated that over the last few months there has been a 
succession of serious incidents including a glassing. There has been one incident in the club on 14th/15th January 2011 
and the police gave a press release to the local paper stating alleged stabbing in Ringwood Club (Article enclosed).  The 
police actually watched the CCTV with me on the night and it showed NO stabbing, it has been stated it was a glassing 
but it appears a pint glass was smashed in the tussle and one of the males fell over onto the broken glass on the floor, 
and this cut his arm. 

Now about the incident on 14tth / 15th January 2011 I arrived back at the club at approximately 23.50pm after attending a 
21st Birthday party to be informed a fight was taking taken place in the club. I went on the door and left the door staff in 
charge to deal with the situation.  The incident involved two males and then subsequently a third male. Two of the males 
were ejected off the premises, the other male received treatment for a wound to his arm.  The police were called by one of 
the doormen. The police arrived and asked me to close the club at 00.15am as it was believed at that time a stabbing had 
taken place.  They taped off the club and took peoples names and addresses. 

The police went and reviewed the CCTV footage of the incident with myself. The CCTV shows two males fighting then 
the males were broken up but then they started fighting again on the dance floor but it was broken up again. There is 
accusations of pool balls in a sock. There is no evidence of this on the CCTV. A male got up onto the pool table and 
within 5 seconds the doorstaff got him down.  Again CCTV shows this. The 2 offenders were not local, one had been 
signed in by a member at 11.30pm and had been in the club 20 minutes.. The other had been in the club since around 
9.30pm. It transpired he was not a member even though staff thought he was. 

There is also a statement made about me asking a member of public to lie for me. (Annex P - Statement from member of 
the Public)  I would like to make the following comments on the statement: 

I can tell that the statement is written by my old doormans girlfriend Nichole. Nichole is angry with me because I have 
barred her partner Danny Stainer from the premises for being involved in the incident that took place in the club on 14th 

/15th January 2011.  She has stated that Danny is not a member (I enclose a copy of his original membership form). 

Danny is from Ringwood. Before employing the new door company BKS Danny had been a doorman at my premises on 
and off over the past 9 months. As Danny worked for me and Nichole was his partner she automatically had membership 
rights to the club even though she rightly says she never filled in a form. 

At the incident on 14th /15th January 2011 I was furious that Danny, who is a SIA registered doorman and who I have 
known personally for 4 years decided to help his so called mate (Ian) who had caused a problem in my club instead of 
acting professional and correctly for the best interests of my club.  

We were standing in the kitchen and Donna the door person from BKS was giving first aid to Ian’s arm.  Ian stated to me 
that he had previously been in trouble and this could cause further problems for him. I stated that the police had been 
called and he needed to stay to give a statement.  The next thing I know is Danny, Nichole and Ian had all disappeared 
from the kitchen and left the venue before the police arrived.  The police did however catch up with them as stated in 
Nicholes statement. 

It was only on reviewing the CCTV I watched T-Shirts being swapped and them leaving the premises after I had asked 
them to stay.  So two weeks later Nichole and Danny came back to the club and I spoke with Nichole and said Danny was 
barred and exactly what Nichole says in her statement “for trying to cover up what happened by changing t-shirts with Ian” 
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and I informed Nichole I was not happy with Dannys actions. I then said “I have to do the right thing for the club and make 
the right decisions”. I then went on to talk to Nichole about who had signed Ian in on the night as I thought it was Danny, it 
was not Danny it was another member that had signed him in, but nevertheless I was still disappointed and angry that 
Danny’s actions could jeopardise my licence and livelihood. 

I have never asked anyone to lie for me. As previously stated I was just arriving at the premises at the time the incident 
occurred. I have CCTV so I would look pretty stupid if it did not match. I have always got on with Nichole and am 
disappointed with the contents of her statement towards me, but like I said it is because Danny has been barred. 

Also it is alleged a 17 year old had been served alcohol in the club and was arrested on suspicion of wounding. The 17 
year old was not involved in any fight in the club.  Disappointingly, the CCTV showed the 17 year old gaining entry into the 
club at 11.30pm. There was a queue at the door and the 17 year old spoke to the head doorman and when the doorman 
turned his back he sneaked past him up the stairs. CCTV shows the 17 year old does not buy a drink at the bar all night, 
he is however seen on the CCTV picking a drink up from a table and drinking it, but we do not know the contents of the 
drink. I have been informed all charges have been dropped against the 17 year old. 

On watching this incident on 14th/15th January 2011 on CCTV I was not happy with the way the head doorman dealt with 
the incident in the club, nor was I impressed that a 17 year old got past him on the door. He was also the person the 
police felt was over-zealous with a couple of people the following night.  He has subsequently been replaced. I have also 
introduced a further policy which is people wishing to become members must be local to the area or are personally know 
to me or my staff, or they will not be gaining entry into the club. And when members bring in guests I am asking them for 
ID to verify the name and address given to me and make sure they are over 18.  I am also encouraging guests that are 
local to join. We are also only letting small groups through at a time from the barrier to the front door. 

Now I have read the statement made by PC Skinner regarding the incident that took place on 14th / 15th January 2011 and 
also other observations he has made about the running of the club and would like to make the following comments: 

PC Skinner mentions a staff member Hannah Street. I had been to 2 of my staffs 21st Birthday party at the Elm Tree in 
Ringwood. I had made a slide show for them on my screens so I agreed with them they could come into the club for the 
remainder of the disco to see their personal slide show. One of the girls mentioned (Hannah Street) was not drunk, she 
was merry. Hannah had not been in the club all evening, she arrived at the club at approximately Midnight. Hannah had 
coke in her glass. (Statement from Hannah Street enclosed) 

PC Skinner mentions my members list.  The list is updated once a month.  A full membership database exists on the 
computer in my office (Called Paxton Access) with the members full details and photo so if I or the doorstaff do not 
recognise a member we check on the database. Members also have membership cards. I know a lot of peoples names 
and faces as I have had the club over 8 years! (Membership List/Photos to be brought to Review) 

PC Skinner mentions lack of refusals during the festive period. The reason there was limited refusals for Christmas Eve 
and New Years Eve was because we were not that busy over the festive period. PC Skinner states that the refusals 
register implies that intoxicated persons were allowed entry into the club on a regular basis.  If people are turned away at 
the top of the alley or on the door “word” soon gets round and so people are then less likely to try and gain entry into the 
club because they know they will be refused entry. 

PC Skinner mentioned to me that he had heard I had put in a review to extend my licence to 3am. I informed PC Skinner 
that this was a comment made by Bryan Maddern of BKS at the meeting held on 9th December 2010. I was however 
happy with the licence I already had so if a representation had or was being made to extend the licence it was without my 
knowledge. To my knowledge no review has been submitted. PC Willson asked me the same question too. 

PC Skinner states that I demonstrated poor leadership skills and problem solving.  In my opinion, every single thing that 
has ever been asked of me from Licensing, the Police, Environmental Heath I have done to the best of my ability and 
within the Licensing objectives. With my permission Bryan Maddern from BKS even deployed a drugs dog to my 
premises in December 2010. He liased directly with the Police and I would have thought the Police would have taken full 
advantage of this as it was not costing them any money and arranged for a visit in all licensed premises in the area, not 
just mine and the White Hart.  After all a majority of customers that end up at Legends have been in the other licensed 
premises first. 

So when PC Skinner and PC Willson came in regarding the assault on 14th/15th January 2011 and criticized me and the 
running of my business and mentioned to me the reputation they said the club had I was shocked and I said to them 
“What do you recommend then”. They did however inform me that I was not the only late night premises in the area that 
they felt caused problems, there was one in Fordingbridge and one in Lymington. 

I am also surprised that the police are prepared to take witness statements from so called “drunk” or “intoxicated” people 
and accept what they say without checking the facts. As I have already said my CCTV footage is my evidence. And I 
have also mentioned to the police on numerous occasions that if they have an incident with a customer and it is proved 
they were at Legends, if they let me know about it I am happy to bar them from my premises and if the incident is serious 
to nominate that person to go on Pubwatch. 
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There are also further logs made by the police and am going to address these. The first one was on 19th December 2010. 
It was nothing to do with an incident inside the club but to do with a young lady that was found collapsed in the 
street up the road at approximately 2.00am. My understanding was she hit her head. Yes she had been drinking in the 
club and was ok when she left. One of the door staff (Donna Phillips Allen) drove past on the way home and saw her 
collapsed in the street.  She had a coat in the car which she put over the girl to keep her warm and stayed with the girl 
until the ambulance arrived. I drove past too but did not stay to assist as I saw Donna dealing with the situation. 

The next incident recorded is on 1st January 2011 at 2am in the morning, and again it is not an incident in the club. It was 
New Years Eve.  A group of 5 came into the club well known to myself as they use the club on a regular basis. They 
entered the club at approx 11.15pm and they left at approx 1.20am.  CCTV shows they are not drunk leaving .  A couple 
came in the club, their ID showed the lady was from Ringwood.  I spent 5 minutes chatting to them and as it was new year 
they signed in.  They came in at approx 11.25pm and left at approx 1am. CCTV shows they are laughing with a member 
at the top of the stairs before leaving and walk off together down the High Street. They are not drunk. Then a stabbing 
takes place in Cloughs Road at approx 2am which is over a mile away from the club. It involved the couple and one of the 
people in the group of 5 named Roy Clark. My understanding is the couple had a domestic just round the corner from 
their home.  Anyway Mr Clark got involved along with another lad who was at a house party a couple of doors down.   The 
guy in the couple was not happy with the interference so he went back to his house got a knife and stabbed the 2 people 
that got involved in the neck. To suggest this could be linked in anyway to my premises is ridiculous. (I have enclosed a 
statement from T Clark who is the wife of one of the victims stabbed) 

The next incident recorded is on 28/01/11 at 23.56pm. Again it is not an incident in the club but damage to a window then 
damage in the public toilets by someone who had been in the club earlier that evening but who had been asked to leave 
as he had a disagreement with his friends and we considered him to be drunk.  He was escorted off the premises on his 
own by the Doorman at approx 23.15pm.  He left no problem. Again, to suggest this could be linked in anyway to my 
premises is ridiculous especially as other licensed premises were still open at that time. (I enclosed a statement from him 
regarding the incident) 

I am also aware of another incident on 18/12/10 in which the antiques window got smashed which is reported in Inspector 
Douglas’s report and that £16,000 worth of damage was done. One of the offenders who is also responsible for the 
incident on 28/01/11 had not been drinking in Legends at all that night. His friends informed me that they drank at home, 
came into town for drinks, then they were heading to the pub next door to Legends for a drink.  The offender was greeted 
by someone standing outside the antiques shop, a tussle took place and they both went through the shop window. One of 
the offenders who is a member of the club left the scene and came up to legends. He had been in the club 10 minutes, 
he had not consumed alcohol on the premises. The police came and arrested him. On his next visit to the club I was 
going to bar him but he informed me all the charges had been dropped against him. (I enclosed a statement from him 
regarding the incident) 

Now I will comment on the statements and letters from the George Mews residents. Firstly I had a meeting with the 
George Mews residents back in July 2007.  At that meeting they made the same allegations they have written in their 
letters of urinating, littering, vomiting, broken glass from customers using the club. After the meeting they accepted it was 
not all to do with the club.  I agreed to put signs up down the alley and I purchased barriers to put around the cars to 
protect them too and I said I would police the Alley as best possible considering it is a public right of way.  A meeting was 
then scheduled again in January 2008. I enclosed a copy of the minutes I personally took from 31st July 2007, a copy of 
the letter sent to me of the meeting of 29th January 2008 and also a copy of the phonecall note the Licensing Officer 
received (Tony Hetherington) from Nina Ironsides who used to live in Flat 1 George Mews as she could not make the 
meeting. That phonecall note was given to us and read out at the meeting on 29th January 2008. That was the last 
meeting I have had with the Residents. 

Now I understand the George Mews is situated between the middle of two licensed premises and we are neighbours and 
consideration must be given to them, so I invited them to visit the club, I gave them my mobile number and said if they 
have any problems whatsoever from customers etc if they inform me I will investigate it, check it on the CCTV and if turns 
out to be a customer I will take the appropriate action. They have never once contacted me but yet the accusations still 
continue. 

Some of the George Mews Residents are painting a terrible picture of the club and yet if it is a bad as they are suggesting 
why aren’t more residents complaining about the so called urinating, littering, vomiting, broken glass especially No 1 and 
No 12 who are actually situated in the alley and my car park. 

In fact the resident in No 1 has been in the club on a couple of occasions and I spoke with him directly on 31/03/11 about 
the situation. He informed me he did not want to take sides, nor did he want to see me out of business. He said things 
had improved dramatically in the past few months, the main issue was always noise, especially when couples have 
arguments and shout.  He did say to me that he could not confirm that the shouting was linked to the club, he was in the 
town centre so noise was to be expected, but it was the shouting that would disturb him. 

Also with regard to the Residents that live in Wardour House, the Bickerely. Unfortunately there is an Alley which leads to 
a short cut to people going home to the Bickerely. You cannot attribute every person using the short cut as a customer of 
Legends. 
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With regards to the Residents feeling a prisoner in their own home, whether I am there or not people will still come into 
town and use the pubs, restaurants and KeskinsTakeaway and they would still go down the alley. Without the alley being 
monitored people would be free to roam up and down it unchallenged. I therefore feel the alley has never been safer, I 
personally police the alley 7 days a week, I light up the alley, provide CCTV down the alley and provide a doorman from 
9.30pm till close on a Friday and Saturday night all at a cost to myself. 

With regards to the alleged urinating, Keskins Takeaway shop is directly below me. They open 7 days a week until 12 
Midnight, they do not have toilet facilities. What happens is people come out of the pubs, go into Keskins for something to 
eat, realise they need a wee and cant be bothered to walk to the furlong toilets so they nip down the alley and urinate 
mainly at the top of it, some walk down to not be seen and urinate. Since I have been monitoring the alley I would say 
you get one incident of urinating a week down there as opposed to 10/15 a week before. 

With regards to littering down the Alley, I do not sell beer cans, Keskins have a licence to sell alcohol off the premises. 
And with regards to littering in the Market Place there are numerous licensed premises in the town and a majority of them 
do not have door staff on Friday and Saturday nights which allows customers to smoke at the front entrances of their 
establishments and take their drinks and bottles with them. I am not saying none of my customers have ever urinated or 
taken bottles or glasses away from the premises, but I can assure you it is a very small minority as I have door staff to 
control them. Also we have the Underage Kids milling around the town too some with bottles and cans of Alcohol in their 
hands which they have brought into the town with them. 

I have also had Police compliance checks most weekends since October 2010. The officers would come to the Market 
place and walk up and down the alley to the clubs entrance. I am sure that if they had seen litter, any signs of urinating or 
any vomit in the alley or car park leading to the clubs entrance they would comment on it to me.  Also I do not open on 
Sundays, only for pool every other month during the day and have not opened on the Sunday Night Bank Holidays for well 
over 18 months!! 

Also during the evening and into the early hours of the morning after all the premises have shut in the town people visit 
the 24 hour Texaco petrol station, people come back from having a night out in other areas such as Salisbury, 
Fordingbridge, Christchurch, New Milton, Bournemouth, some walk, some get a taxi or get the bus and also people walk 
home after being round friends houses so to suggest my premises is the major cause of littering and nuisance is 
ridiculous. 

Now allegations are being made that customers are drunk in my premises or drunk leaving the premises. I would like 
someone to define to me what a “Drunk” person is? We look for slurred speech, glazed eyes, unable to get their money 
out of their pocket and they stagger around. They can however act very sober when challenged!! 

In my opinion my customers are fine in the club, but when they hit the fresh air and hang around outside Keskins or walk 
home it is obvious the alcohol content they have drunk during the evening will take effect. I have enclosed various pictures 
of the clubs car park, alley and in the market place. The pictures are at 12 midnight when the smoking shelter closes and 
at closing time to show how many customers are outside in the Market Place. They normally hang around in the market 
place for 10 minutes then disperse. 

I know I have to work with the neighbours so I hand delivered them the following letter attached on 31st March 2011. 

I take my licensing objectives very seriously. I am a woman on her own in business. The club is not brewery run it belongs 
to me personally and if I was to lose the licence I would also lose my livelihood and my 8 part-time staff would lose their 
jobs. Listed below is the clubs procedures and how I enforce the licensing objectives:

1)	 The club operates mainly as a sports bar from Sunday to Thursday (43 hours per week), there is some form 
of entertainment licence permitting on a Thursday ie Karaoke/Quiz. The club then operates as an 
entertainments venue providing Karaoke, Live Music, Open Mic Night and Discos on a Friday/Saturday 
Night (6 hours per week). 

2)	 During the week the club shuts at 11.45pm/12 Midnight. On a Friday and Saturday Night the club shuts at 
12.30am (it used to be 1.30am, but was reduced to 1am on 30/09/10 and is now 12.30am from 25/02/11) – 
Staggered times for premises closing stops the congregation of people outside in the street at the same time 
thus reducing the risk if incidents outside. 

3)	 Every Friday and Saturday Night I employ BKS Security services who currently provide 2 SIA Doorstaff from 
9.30pm till 12.45am. 

4)	 The Doorstaff fill in a Log Sheet every Friday and Saturday Night which details half hourly fire exit checks, 
half hourly capacity log checks, half hourly floor and toilet checks. It also details Refusals at the door for 
either Being Drunk, having no ID, being underage and for Non members. It also details any incidents we 
may have during the evening. A random search policy is operated as well and I also keep a separate diary 
as well. We have radios and Doorstaff are in contact with me at all times. 

5)	 There is also CCTV on the premises (16 cameras) which covers the Market Place, The Public Alley, The 
Car Park, The Entrance to the club and inside the club. The CCTV is kept on a Friday and Saturday Night 
from 9.30pm till 2am as evidence to back up any paperwork/allegations made against the club. 

6)	 I am a member of the Ringwood Pubwatch Scheme and attend meetings once a month. 
7)	 At the entrance to the premises, in and around the premises and in the toilets are posters. These posters 

are about Pubwatch, Challenge 21 scheme, Zero Tolerance Drugs Policy, Being Quiet when leaving the 
premises, Your Life Your Future Drugs Poster and No urinating Posters.  Also down the Alley are signs 
asking patrons to be quiet while using the club and no urinating. 
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8)	 I operate the Challenge 21 Policy, all guests coming into the club have to produce ID, either photo driving 
licence or passport. For older clientelle who do not have ID, if I know the member I use my discretion. 

9)	 I am a members club so guests must be signed in by a member, guests must produce ID and their details 
are written in the signing in book and the member signs them in. I am however encouraging guests to join. 
New Members fill in the membership form, they must produce ID and a photo is taken of them. I am vetting 
all customers wanting to become members. They must be local to the area, or be known by a member who 
I know very well or staff, or I must know them personally. 

10)	 Members are then issued with a membership card to present on the door.  Even if a member has a 
membership card, if we don’t recognise the member they are still asked to produce their ID to verify it is their 
card to gain entry to the club. 

11)	 Each completed membership form is entered onto the membership database where all names and 
addresses are stored and membership lists are printed out on a regular basis. This is on hand at all times 
and down on the door on a Friday and Saturday Night along with the barred list and Pubwatch Barred List. 
Any queries concerning membership are looked up on the database on the night. 

12)	 To determine whether someone is drunk before entering the premises we speak to them when they are at 
the door.  They are asked whether they are a member or not and they are asked for ID. This gives us time 
to access the individuals state before allowing them into the premises. 

13)	 Behind the bar is a refusals register.  If staff believe members/guests have had too much to drink they write 
their name on the sheet and inform either myself or a member of doorstaff.  That person is accessed 
whether they can remain in the club, if not they are asked to leave and are escorted off the premises down 
the alley by the doorstaff. 

14)	 During the evening the doorstaff and I monitor the customers and if anyone is considered to be in a drunken 
state they are asked to leave. The staff also glass collect and once again if they see anyone who is 
considered to be in a drunken state they inform myself or doorstaff. 

15)	 From 11pm onwards a doorman polices the alley and will stand at the top of the alley and assess peoples 
state before letting them down the alley to gain entry into the club. 

16)	 When customers leave we get them to leave in small groups and they are asked to be quiet and escorted 
down to the end of the alley. If for any reason they do stand around outside keskins, I go down outside along 
with some of my staff and ask them to move on and they normally disperse no problem. 

Even though Amanda Barry advised me that she did not think I should do the Door course as I am the DPS and she sees 
it as a conflict of interest. In my opinion that bit of advice has actually gone against me as I am being told that as DPS I 
am personally held responsible for all situations that arise at the premises, including the actions of the Door Staff. I am 
therefore going on the SIA door course within the next month as I need to know that the Door Staff are doing their jobs 
correctly. 

I will also be bringing my computer to the hearing with my CCTV footage and my diaries. 

RECOMMENDATIONS 

As with any business in the current climate a business does not survive just with the weeks trade.  It takes a majority of its 
money at weekends mainly on a Friday and Saturday Night.  In the current climate people are not currently coming out 
until 10pm at night (they use to come out at 8pm), they are buying cheap drink from the Supermarket first, drinking at 
home and then coming out into town. 

As the licence is for review I would like to make the following recommendations:

1.	 Still keep the membership. I have enclosed revised membership rules. (copy enclosed) 
2.	 Still keep the entertainment for the club (I have never had a complaint about music from the premises) 
3.	 Club to close by 12.30am (Bar shuts 12.20am /Music off at 12.30am) on Friday and Saturday Nights, with the 

exception of Christmas Eve and New Years Eve, club closes by 1.00am.(Bar shuts 12.50am /music off at 
1.00am). So far I have been closing at 12.30am and have not had any problems. If I am unable to keep noise 
down to a minimum or I have problems over the next few months then I will personally take the step to close on a 
Friday and Saturday night at 12 Midnight. 

4.	 On my licence I only require 1 SIA registered doorman after 12 Midnight, but I will continue to have a doorman 
police the top of the alley on Friday and Saturday nights from 11pm, or if it gets busy earlier I will send him up 
there earlier to keep noise down to a minimum. 

Finally, I would like to say that everyone who has been involved with this review has a very difficult job to do, especially 
the police who have to deal with the aftermath of many problems.  As previously stated I do not feel all the problems stem 
from Legends. I will always continue to meet my licensing objectives and will always continue to co-operate in full with the 
Authorities. 

Nicky Binden 
Owner - Legends 
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WITHOUT PREJUDICE (PAGES 1 TO 7) 
LEGENDS CUE & SPORTS CLUB REVIEW 

Documents Attached 

A SAVE Legends Petition 1 (1 Page) Originals to be brought to review 

B SAVE Legends Facebook Discussion (15 Pages) and Online Petition (3 Pages) 

C About Legends (3 Pages) 

D Door Staff Log Book (1 Page) Originals to be brought to review 

E Guest Log (1 Page) Originals to be brought to review 

F Certificate for Hannah Street (1 Page) 

G Article in Newspaper (1 Page) 

H Membership Form – D Stainer (1 Page) 

J Statement from H Street (1 Page) 

K Membership List (1 Page) Originals to be brought to review 

L Photos (1 Page) Originals to be brought to review 

M Statement T Clark re Stabbing(1 Page) 

N Statement N Green re Toilets Vandalised (1 Page) 

P Statement N Green re Antiques Window (1 Page) 

Q Meeting notes 31/07/2007 (5 Pages) 

R Letter from NFDC Re Meeting (1 Page) 

S Telephone Call N Ironsides (1 Page) 

T Various Photos 

V Letter to Neighbours (1 Page) 

W Revised Membership Rules (4 Pages) 































































































































































































































































































FOREST EDGE FILLING STATION, PICKET POST, RINGWOOD, BH24 3HN

689 Shell Forest Edge A31 Eastbound

Premises Licence Holder(s): Shell UK Oil Products Ltd

Licensable Activities

L) Late Night Refreshment  

Day Start Finish Late Night Refreshment may take place: Indoors Y

Mon 23:00 05:00 Outdoors

Both

Tue 23:00 05:00 Further details:

Provision of hot drinks and hot food

Wed 23:00 05:00

Thur 23:00 05:00 Seasonal variations:

Fri 23:00 05:00

Sat 23:00 05:00 Non Standard timings:

Sun 23:00 05:00

O) Opening Hours  

Day Start Finish Seasonal variations:

Mon 00:00 24:00

Tue 00:00 24:00

Wed 00:00 24:00

Thur 00:00 24:00

Non standard timings:

Fri 00:00 24:00

Sat 00:00 24:00

Sun 00:00 24:00

Licence Conditions

Not Restrictedtate whether access to the premises by children is restricted or prohibitedState 

whether access to the premises by children is restricted or prohibited

Plan of Premises 

Plan/Drawing No:

Date of Plan: Plan approved 08/12/2005

Licence Objective Notes (if any)
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LEGENDS CUE AND SPORTS CLUB, FIRST FLOOR, 17 MARKET PLACE, RINGWOOD, BH24 1AN

704/2 Legends Cue and Sports Club

Premises Licence Holder(s): Bindle Ltd

Licensable Activities

B) Films Exhibition of films may take place: Indoors Y

Outdoors

Both

Day Start Finish Further details:

Mon 10:00 24:00 A large screen tv is normally used to show live broadcastss but 

may on occasions be used to show films, videos (in particular

Tue 10:00 24:00 music videos) and DVD's or similar formats

Wed 10:00 24:00

Seasonal variations:

Thur 10:00 24:00

Fri 10:00 24:00

Non standard timings:

Sat 10:00 02:00 Films are permitted on Bank Holiday Sundays, Christmas Eve and

New Years Eve from 10:00hrs to 02:00hrs the day following

Sun 10:00 24:00

N) Adult Entertainment/Services

Adult entertainment or services, activities, other entertainments or matters ancillary to the use of premises that may 

give rise to concern in respect of children are:  The playing of films, videos and DVD's.  Adult entertainment will not 

feature on a regular basis but on occasions cabaret and comedy nights might include content which may be 

considered unsuitable for children.  If it is envisaged that such a performance will take place, children will not be 

permitted on the premises. 

I) Facilities for making Music Description of the 

facilities for making music you will be providing: The premises may provide disco equipment, juke boxes, music 

videos, karaoke machines and sound systems.  Whilst these would be available at all times the premises are open, 

they would normally be used only in conjunction with recorded or live music provided as entertainment.

This entertainment will take place: Indoors Y

Outdoors

Day Start Finish  Both

Mon 10:00 24:00 Further details:

Tue 10:00 24:00

Wed 10:00 24:00 Seasonal variations: 

Thur 10:00 24:00

Fri 10:00 02:00 Non standard timings:

Facilities for Making Music are permitted on Bank Holiday Sundays,

Sat 10:00 02:00 Christmas Eve and New Years Eve from 10:00hrs to 02:00hrs the 

day following

Sun 10:00 24:00
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F) Recorded Music Playing of recorded music may take place: Indoors Y

Outdoors

Both

Day Start Finish Further details:

Mon Background music, including music channels and videos shown 

on t.v. in the premises may be provided and on Thursday, Friday 

Tue and Saturday nights, discos may take place

Wed

Thur 19:00 24:00

Seasonal variations:

Fri 19:00 01:00

Non standard timings:

Sat 19:00 01:00 Recorded music is permitted on Bank Holiday Sundays, Christmas

Eve and New Years Eve from 19:00hrs to 01:00hrs the day 

Sun 19:00 24:00 following

C) Indoor Sporting 

Events

Day Start Finish Further details:

Mon 10:00 24:00 The premises operate principally as a Pool and Snooker Club where

games are played for the entertainment of participants.  On

Tue 10:00 24:00 occasions, tournaments may be held which might attract an 

audience.  The sports will include but not be limited to Pool, 

Wed 10:00 24:00 Snooker, Billiards, Table Football and Darts.

Seasonal variations:

Thur 10:00 24:00

Fri 10:00 24:00

Non standard timings:

Sat 10:00 02:00 Indoors Sporting Events are permitted on Bank Holiday Sundays,

Christmas Eve and New Years Eve from 10:00hrs to 02:00hrs

Sun 10:00 24:00 the day following

H) Anything of a similar description to that falling within (e), (f) or (g) Type of 

entertainment you will be providing: Cabaret style entertainment may be provided on occasions, including 

comedy nights and discos as well as quiz night which may involve music quizzes

Day Start Finish This entertainment may take place: Indoors Y

Mon Outdoors

Both

Tues Further details:

Wed

Thurs 19:00 24:00 Seasonal variations:

Fri 19:00 01:00

Sat 19:00 01:00 Non standard timings:

Anything of a similar description to that falling within E), F) or G)  is 

Sun permitted on Bank Holiday Sundays, Christmas Eve and New 

   Years Eve from 10:00hrs to 01:00hrs the day following   
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J) Facilities for Dancing Performance of dance may take place : Indoors Y

Outdoors

Both

Day Start Finish Further details:

Mon 10:00 24:00 The premises do not provide a dedicated dance floor but parts of 

the flooring is not carpeted and from time to time furniture may be

Tue 10:00 24:00 moved to one side to provide room for dancing for those who wish

to do so.  This would normally be in conjunction with the provision

Wed 10:00 24:00 of live or recorded music as entertainment in theory, the facility 

would be available at all times the premises are open.

Thur 10:00 24:00

Seasonal variations:

Fri 10:00 02:00

Non standard timings:

Sat 10:00 02:00 Facilities for Dancing is permitted on Bank Holiday Sundays, 

Christmas Eve and New Years eve from 10:00hrs to 02:00hrs the

Sun 10:00 24:00 day following

E) Live Music Performance of live music may take place: Indoors Y

Outdoors

Both

Day Start Finish Further details:

Mon Live music on an occasional basis.  The music may be amplified

and would normally be in conjunction with a disco or similar

Tue

Live music (excluding karaoke) shall cease at 23:00hrs

Wed

Seasonal variations:

Thur 19:00 23:00

Fri 19:00 23:00

Non standard timings:

Sat 19:00 23:00 Live music is permitted on Bank Holiday Sundays, Christmas Eve

and New Years Eve from 19:00hrs tol 23:00hrs the day following

Sun

L) Late Night Refreshment  

Day Start Finish Late Night Refreshment may take place: Indoors Y

Mon 23:00 24:00 Outdoors

Both

Tue 23:00 24:00 Further details:

Hot food and hot drinks (including but not limited to tea and coffee)

Wed 23:00 24:00 will be available at all times the premises are open

Thur 23:00 24:00 Seasonal variations:

Fri 23:00 02:00

Sat 23:00 02:00 Non Standard timings:

Late Night Refreshment is permitted on Bank Holiday Sundays, 

Sun 23:00 24:00 Christmas Eve and New Years Eve from 23:00hrs to 02:00hrs

the day following
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M) Supply of Alcohol  

Day Start Finish Seasonal variations:

Mon 10:00 23:45

Tue 10:00 23:45

Wed 10:00 23:45

Non standard timings:

Thur 10:00 23:45 Supply of alcohol is permitted on Bank Holiday Sundays, 

Christmas Eve from 10:00hrs to 01:30hrs the day following.

Fri 10:00 01:30

On New Years Eve the supply of alcohol is permitted from 

Sat 10:00 01:30 the end of permitted hours to the start of permitted hours on 

the following day (or, if there are no permitted hours on the 

Sun 10:00 23:45 following day, midnight on 31 December)

O) Opening Hours  

Day Start Finish Seasonal variations:

Mon 10:00 24:00

Tue 10:00 24:00

Wed 10:00 24:00

Non standard timings:

Thur 10:00 24:00 The premises may open on Bank Holiday Sundays and 

Christmas Eve from 10:00hrs to 02:00hrs the day following.

Fri 10:00 02:00

On New Years Eve the premises may remain open from the

Sat 10:00 02:00 end of permitted hours to the start of permitted hours on the

following day (or, if there are no permitted hours on the 

Sun 10:00 24:00 following day, midnight on 31 December)

Licence Conditions

Where the licence authorises exhibition of films:

(1) Where a premises licence authorises the exhibition of films, the licence must include a 

condition requiring the admission of children to the exhibition of any film to be restricted in 

accordance with this section.

(2) Where the film classification body is specified in the licence, unless subsection (3)(b) 

applies, admission of children must be restricted in accordance with any 

recommendation made by that body.

(3) Where:

(a) the film classification body is not specified in the licence, or

(b) the relevant licensing authority has notified the holder of the licence that this 

subsection applies to the film in question,

admission of children must be restricted in accordance with any recommendation made by 

that licensing authority.

(4) In this section:

"children" means persons aged under 18; and

"film classification body" means the person or persons designated as the authority under 

section 4 of the Video Recordings Act 1984 (c.39) (authority to determine suitability of 

video works for classification).

Last updated: 31/01/2011 Page 1447 of 3160



Where licence authorises door supervision:

(1) Each individual at the premises to carry out a security activity must be licensed by the 

Security Industry Authority.

(2) But nothing in subsection (1) requires this condition to be imposed: 

(a) in respect of premises within paragraph 8(3)(a) of Schedule 2 to the Private 

Security Industry Act 2001 (c.12) (premises with premises licences authorising 

plays or films), or

(b) in respect of premises in relation to- 

(i) any occasion mentioned in paragraph 8(3)(b) or (c) of that Schedule 

(premises being used exclusively by club with club premises certificate, 

under a temporary event notice authorising plays or films or under a 

gaming licence), or

(ii) any occasion within paragraph 8(3)(d) of that Schedule (occasions 

prescribed by regulations under that Act).

(3) For the purposes of this section:

(a) "security activity" means an activity to which paragraph 2(1)(a) of that Schedule 

applies, and

(b) paragraph 8(5) of that Schedule (interpretation of references to an occasion) 

applies as it applies in relation to paragraph 8 of that Schedule.

Schedule of Conditions attached to a Part A Premises Licence

Embedded Restrictions transferred from the Licensing Act 1964

ON LICENCE

Permitted Hours

Alcohol shall not be sold, supplied, consumed in or taken from the premises except during 

permitted hours.  

g) On New Year's Eve from the end of permitted hours on New Year's Eve to the start of 

permitted hours on the following day (or, if there are no permitted hours on the following 

day, midnight on 31st December).

Where licence authorises supply of alcohol:

(1) No supply of alcohol may be made under the premises licence: 

(a) at a time when there is no designated premises supervisor in respect of the

premises licence, or

(b) at a time when the designated premises supervisor does not hold a personal 

licence or his personal licence is suspended.

(2) Every supply of alcohol under the premises licence must be made or authorised by a 

person who holds a personal licence.

Plan of Premises 

Plan/Drawing No:

Date of Plan: March 2005
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(Additional Conditions with effect from 6 April 2010)

1.          (1) The responsible person shall take all reasonable steps to ensure that staff on relevant 

premises do not carry out, arrange or participate in any irresponsible    promotions in 

relation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or more of the following activities, 

or substantially similar activities, carried on for the purpose of encouraging the sale or 

supply of alcohol for consumption on the premises in a manner which carries a significant 

risk of leading or contributing to crime and disorder, prejudice to public safety, public 

nuisance, or harm to children–

(a) games or other activities which require or encourage, or are designed to require or encourage, 

individuals to–

 

(i)  drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied 

on the premises before the cessation of the period in which the responsible person is 

authorised to sell or supply alcohol), or 

(ii) drink as much alcohol as possible (whether within a time limit or otherwise); 

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to 

the public or to a group defined by a particular characteristic (other than any promotion or 

discount available to an individual in respect of alcohol for consumption at a table meal, as 

defined in section 159 of the Act); 

(c) provision of free or discounted alcohol or any other thing as a prize to encourage or reward the 

purchase and consumption of alcohol over a period of 24 hours or less; 

(d) provision of free or discounted alcohol in relation to the viewing on the premises of a sporting 

event, where that provision is dependent on– 

(i) the outcome of a race, competition or other event or process, or 

(ii) the likelihood of anything occurring or not occurring; 

(e) selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity 

of, the premises which can reasonably be considered to condone, encourage or glamorise 

anti-social behaviour or to refer to the effects of drunkenness in any favourable manner.

2.          The responsible person shall ensure that no alcohol is dispensed directly by one person 

into the mouth of another (other than where that other person is unable to drink without 

assistance by reason of a disability).

3.          The responsible person shall ensure that free tap water is provided on request to customers 

where it is reasonably available.

(Additional Condition with effect from 1 October 2010)

4.          (1) The premises licence holder or club premises certificate holder shall ensure that an age 

verification policy applies to the premises in relation to the sale or supply of alcohol.

(2) The policy must require individuals who appear to the responsible person to be under 18 

years of age (or such older age as may be specified in the policy) to produce on request, 

before being served alcohol, identification bearing their photograph, date of birth 

and a holographic mark.

5.          The responsible person shall ensure that–

(a) where any of the following alcoholic drinks is sold or supplied for consumption on the premises 

(other than alcoholic drinks sold or supplied having been made up in advance ready for 

sale or supply in a securely closed container) it is available to customers in the following 

measures–

(i) beer or cider: ½ pint;

             (ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and 

(iii) still wine in a glass: 125 ml; and 

(b) customers are made aware of the availability of these measures.

Licence Objective Notes (if any)
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P) Proposals by the applicant in order to promote the four licensing objectives:

a) General  all four licensing objectives (b,c,d,e)

To continue to operate as a members only club, selling alcohol only to members and their bona fide guests and to members of visiting clubs and/or 

associations.

The mandatory conditions imposed under the Licensing Act 2003 will continue to apply.

b) The prevention of crime and disorder

To maintain a CCTV system that operates both internally and externally to provide coverage of the car park and the alley leading to the car park and the 

club's entrance.

To maintain a door entry system to prevent unauthorised persons from gaining admission to the premises.

To provide a door supervisor (who will be SIA registered) on any occasion when regulated entertainment in the form of live or recorded music is to be 

provided beyond midnight, from 22:00hrs until the premises close.

c) Public Safety

To maintain a fire alarm system as recommended by the Fire Brigade.

To limit the total number of persons in the premises to such number as may be agreed with Hampshire Fire and Rescue Service from time to time.

d) The prevention of public nuisance

At all times that regulated entertainment involving live or recorded music is being provided:

To ensure that all doors and windows are kept shut, save for access and egress.

To monitor noise levels so as to ensure that no nuisance is caused to the occupiers of any noise sensitive premises and in particular to ensure that after 

23:00hrs,            noise from music is only barely audible at the exterior boundary of any such premises so that it would be inaudible inside.

To respond immediately to any complain that may be made about noise from music.

To prominently display appropriate signage asking patrons to leave quietly.

To have in place a system whereby if valid complaints are made about a member or guest concerning their behaviour in the vicinity of the premises, to 

revoke that individuals membership and/or to refuse admission to that person to the premises for a period of at least three months and to keep records of the 

same.

Prior to 23:00hrs, music and noise emanating from the premises whilst audible, is so low that distinct tunes, lyrics, musical instruments and any base beat 

cannot be recognised at the agreed point shown by a red hashed line on the attached map.

After 23:00hrs, music and noise emanating from the premises shall be inaudible at the agreed point shown by a red hashed line on the attached map.

Following assessment by Officers from Environmental Protection, New Forest District Council, the agreed monitoring point will act as a proxy assessment 

for the closest neighbouring dwelling which shares a party wall with the premises, in order to achieve levels outlined in conditions 1 and 2 within that 

dwelling.

The assessment outlined in conditions 1 and 2 is only an acurate assessment when the air vent behind the disco unit is open.  The club will install an easily 

removable cover/muffle for this vent, so that it can be open to carry out monitoring for this process, but closed at all other times to reduce the noise being 

emitted from the club.  This will always be fitted after 23:00hrs.

Volume level settings agreed in consultation with Environmental Protection, New Forest District Council will be used as a guide to ensure that conditions 

stated above are met.  If this arrangement proves ineffective in achieving compliance with conditions 1, 2 or 3, a noise limiter will be employed at the 

premises, which shall be set at levels agreed with Environmental Protection, New Forest District Council.

e) The protection of children from harm

The statutory conditions with regard to children shall apply.

Otherwise, children will be allowed access to the premises when they are open save that no child shall be admitted to or allowed to remain on the premises if 

any entertainment is being provided which might involved or include adult material.

Last updated: 31/01/2011 Page 1450 of 3160



The premises will operate a proof of age scheme.

All gaming machines will be kept in places where there is a direct line of sight from the bar to ensure that they are not used by persons under age.

No children shall be permitted to become a junior member of the club unless aged 14 or over.
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WHITE HART, 171 SOUTHAMPTON ROAD, RINGWOOD, BH24 1HU

795/2 The White Hart

Premises Licence Holder(s): Kevin Geoffrey Brawn
Tracey Elaine Ellis

Licensable Activities

L) Late Night Refreshment  

Day Start Finish Late Night Refreshment may take place: Indoors

Mon 23:00 03:30 Outdoors

Both Y

Tue 23:00 03:30 Further details:

Wed 23:00 03:30

Thur 23:00 03:30 Seasonal variations:

Fri 23:00 03:30

Sat 23:00 03:30 Non Standard timings:

Sun 23:00 03:30

F) Recorded Music Playing of recorded music may take place: Indoors Y

Outdoors

Both

Day Start Finish Further details:

Mon 10:00 03:00

Tue 10:00 03:00

Wed 10:00 03:00

Seasonal variations:

Thur 10:00 03:00

Fri 10:00 03:00

Non standard timings:

Sat 10:00 03:00

Sun 10:00 03:00

M) Supply of Alcohol  

Day Start Finish Seasonal variations:

Mon 10:00 03:00

Tue 10:00 03:00

Wed 10:00 03:00

Thur 10:00 03:00

Non standard timings:

Fri 10:00 03:00 On New Years Eve from the end of permitted hours on New

Years Eve to the start of permitted hours on the following

Sat 10:00 03:00 day (or, if there are no permitted hours on the following day,

midnight on 31st December).

Sun 10:00 03:00
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O) Opening Hours  

Day Start Finish Seasonal variations:

Mon 10:00 03:30

Tue 10:00 03:30

Wed 10:00 03:30

Thur 10:00 03:30

Non standard timings:

Fri 10:00 03:30

Sat 10:00 03:30

Sun 10:00 03:30

Licence Conditions

Plan of Premises 

Plan/Drawing No: 2957/1

Date of Plan: July 2005

 

Where licence authorises door supervision:

(1) Each individual at the premises to carry out a security activity must be licensed by the 

Security Industry Authority.

(2) But nothing in subsection (1) requires this condition to be imposed: 

(a) in respect of premises within paragraph 8(3)(a) of Schedule 2 to the Private 

Security Industry Act 2001 (c.12) (premises with premises licences authorising 

plays or films), or

(b) in respect of premises in relation to- 

(i) any occasion mentioned in paragraph 8(3)(b) or (c) of that Schedule 

(premises being used exclusively by club with club premises certificate, 

under a temporary event notice authorising plays or films or under a 

gaming licence), or

(ii) any occasion within paragraph 8(3)(d) of that Schedule (occasions 

prescribed by regulations under that Act).

(3) For the purposes of this section:

(a) "security activity" means an activity to which paragraph 2(1)(a) of that Schedule 

applies, and

(b) paragraph 8(5) of that Schedule (interpretation of references to an occasion) 

applies as it applies in relation to paragraph 8 of that Schedule.

Where licence authorises supply of alcohol:

(1) No supply of alcohol may be made under the premises licence: 

(a) at a time when there is no designated premises supervisor in respect of the

premises licence, or

(b) at a time when the designated premises supervisor does not hold a personal 

licence or his personal licence is suspended.

(2) Every supply of alcohol under the premises licence must be made or authorised by a 

person who holds a personal licence.

Not Restrictedtate whether access to the premises by children is restricted or prohibitedState 

whether access to the premises by children is restricted or prohibited
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(Additional Conditions with effect from 6 April 2010)

1.          (1) The responsible person shall take all reasonable steps to ensure that staff on relevant 

premises do not carry out, arrange or participate in any irresponsible    promotions in 

relation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or more of the following activities, 

or substantially similar activities, carried on for the purpose of encouraging the sale or 

supply of alcohol for consumption on the premises in a manner which carries a significant 

risk of leading or contributing to crime and disorder, prejudice to public safety, public 

nuisance, or harm to children–

(a) games or other activities which require or encourage, or are designed to require or encourage, 

individuals to–

 

(i)  drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied 

on the premises before the cessation of the period in which the responsible person is 

authorised to sell or supply alcohol), or 

(ii) drink as much alcohol as possible (whether within a time limit or otherwise); 

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to 

the public or to a group defined by a particular characteristic (other than any promotion or 

discount available to an individual in respect of alcohol for consumption at a table meal, as 

defined in section 159 of the Act); 

(c) provision of free or discounted alcohol or any other thing as a prize to encourage or reward the 

purchase and consumption of alcohol over a period of 24 hours or less; 

(d) provision of free or discounted alcohol in relation to the viewing on the premises of a sporting 

event, where that provision is dependent on– 

(i) the outcome of a race, competition or other event or process, or 

(ii) the likelihood of anything occurring or not occurring; 

(e) selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity 

of, the premises which can reasonably be considered to condone, encourage or glamorise 

anti-social behaviour or to refer to the effects of drunkenness in any favourable manner.

2.          The responsible person shall ensure that no alcohol is dispensed directly by one person 

into the mouth of another (other than where that other person is unable to drink without 

assistance by reason of a disability).

3.          The responsible person shall ensure that free tap water is provided on request to customers 

where it is reasonably available.

(Additional Condition with effect from 1 October 2010)

4.          (1) The premises licence holder or club premises certificate holder shall ensure that an age 

verification policy applies to the premises in relation to the sale or supply of alcohol.

(2) The policy must require individuals who appear to the responsible person to be under 18 

years of age (or such older age as may be specified in the policy) to produce on request, 

before being served alcohol, identification bearing their photograph, date of birth 

and a holographic mark.

5.          The responsible person shall ensure that–

(a) where any of the following alcoholic drinks is sold or supplied for consumption on the premises 

(other than alcoholic drinks sold or supplied having been made up in advance ready for 

sale or supply in a securely closed container) it is available to customers in the following 

measures–

(i) beer or cider: ½ pint;

             (ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and 

(iii) still wine in a glass: 125 ml; and 

(b) customers are made aware of the availability of these measures.

Licence Objective Notes (if any)
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a) General - all four licensing objectives (b, c, d, e) 

Consumption - Off Sales

S.164 Licensing Act 1964

Alcohol shall not be sold in an open container or consumed in the licensed premises.

b) The prevention of crime and disorder

1. The premises shall operate the "Challenge 21" policy.

2. There shall be no entry to the premises after 24:00 hours.

3. If the premises are open beyond 24:00 hours at least one registered door supervisor is required.

4.          CCTV shall be provided outside the premises.

c) Public safety

d) The prevention of public nuisance

At all times prior to 23:00 hours, music and noise emanating from the premises, whilst audible, shall be so low that distinct tunes, lyrics, musical instruments 

and any base beat cannot be recognised at the boundary of all noise sensitive premises.

At all times after 23:00 hours, music and noise emanating from the premises shall be inaudible at the boundary of all noise sensitive premises.

For the purposes of this licence noise sensitive premises are defined as "Noise sensitive premises include premises used for residential purposes, hospitals 

or similar institutions, educational establishments (when in use), or places of worship (during recognised times and days of worship) or any premises used for 

any other purposes likely to be affected by the music noise.”

e) The protection of children from harm
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FINN M'COULS, 25 MARKET PLACE, RINGWOOD, BH24 1AN

860/2 Finn M'Couls

Premises Licence Holder(s): Punch Taverns Plc

Licensable Activities

F) Recorded Music Playing of recorded music may take place: Indoors

Outdoors

Both Y

Day Start Finish Further details:

Mon 10:00 01:00 Recorded music played outdoors is restricted to a maximum of 8 

occasions per annum only,and must finish by 21:00hrs.  Details of

Tue 10:00 01:00 these occasions are to be recorded in a diary for future reference.

Wed 10:00 01:00

Seasonal variations:

Thur 10:00 02:00

Fri 10:00 02:00

Non standard timings:

Sat 10:00 02:00 A further additional hour every Christmas Eve (Indoors only)

A further additonal hour every Boxing Day (Indoors only)

Sun 10:00 00:00

K) Entertainment of a similar description to that falling within (i) or (j) Description of the 

type of entertainment you will be providing: Karaoke

Day Start Finish This entertainment facility may take place: Indoors Y

Mon 10:00 01:00 Outdoors

Both

Tue 10:00 01:00 Further details:

Wed 10:00 01:00

Thu 10:00 02:00 Seasonal variations:

Fri 10:00 02:00

Sat 10:00 02:00 Non standard timings:

A further additional hour every Christmas Eve

Sun 10:00 00:00 A further additonal hour every Boxing Day.

E) Live Music Performance of live music may take place: Indoors

Outdoors

Both Y

Day Start Finish Further details:

Mon 10:00 23:00 Live music (amplified or acoustic) played inside will be restricted to

no more than 2 live performers and a maximum of 2 occasions

Tue 10:00 23:00 per month.

Wed 10:00 23:00 Live music played outdoors in the rear patio area will finish at 

21:00hrs and will be restricted to no more than 1 amplified and 3

Thur 10:00 23:00 unamplified events per annum.  Details of such outdoor events to

be recorded in a diary for future reference.

Fri 10:00 23:00

Seasonal variations:

Sat 10:00 23:00

Non standard timings:

Sun 10:00 23:00

Last updated: 31/01/2011 Page 1692 of 3160



C) Indoor Sporting 

Events

Day Start Finish Further details:

Mon 10:00 01:00 Celebrity darts exhibitions where members of the public will 

spectate and/or be invited to participarte with the celebrity.

Tue 10:00 01:00

Wed 10:00 01:00

Seasonal variations:

Thur 10:00 02:00

Fri 10:00 02:00

Non standard timings:

Sat 10:00 02:00 A further additional hour every Christmas Eve

A further additional hour every Boxing Day

Sun 10:00 00:00

M) Supply of Alcohol  

Day Start Finish Seasonal variations:

Mon 10:00 01:00 On New Year's Eve from the end of permitted hours on 

New Year's Eve to the start of permitted hours on the 

Tue 10:00 01:00 following day (or, if there are no permitted hours on the 

following day, midnight on 31 December).

Wed 10:0 01:00

Thur 10:00 02:00

Fri 10:00 02:00

Sat 10:00 02:00

Non standard timings:

Sun 10:00 00:00 A further additional hour every Christmas Eve

A further additional hour every Boxing Day.

Performance of Live Music - 

Indoors

Day Start Finish

Monday 10:00 23:00
Tuesday 10:00 23:00
Wednesday 10:00 23:00
Thursday 10:00 23:00
Friday 10:00 23:00
Saturday 10:00 23:00
Sunday 10:00 23:00

Further details:

For the period 1 May to 30 September (inclusive), live music (amplified or 

acoustic) will be restricted to no more than 2 live performers and a maximum of 

2 occasions per month.

For the period 1 October to 30 April (inclusive), live music (amplfied or 

acoustic) can occur from 10:00hrs to 23:00hrs, there being no limit on the 

number of performers.  Such live music can take place on no more than 5 

occasions per month.

Details of all of these occasions are to be recorded in a diary for future 

reference.

Seasonal variations:

Non standard timings:
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Playing of Recorded Music - 

Both

Day Start Finish

Monday 10:00 01:00
Tuesday 10:00 01:00
Wednesday 10:00 01:00
Thursday 10:00 02:00
Friday 10:00 02:00
Saturday 10:00 02:00
Sunday 10:00 00:00

Further details:

Recorded music played outdoors is restricted to a maximum of 12 occasions 

per annum only and must finish by 21:00hrs.  Details of these occasions are to 

be recorded in a diary for future reference.

Seasonal variations:

Non standard timings:

Day Start Finish

Opening Hours

MON 10:00 01:30

TUE 10:00 01:30

WED 10:00 01:30

THU 10:00 02:30

FRI 10:00 02:30

SAT 10:00 02:30

SUN 10:00 00:30

Licence Conditions

Where licence authorises door supervision:

(1) Each individual at the premises to carry out a security activity must be licensed by the 

Security Industry Authority.

(2) But nothing in subsection (1) requires this condition to be imposed: 

(a) in respect of premises within paragraph 8(3)(a) of Schedule 2 to the Private 

Security Industry Act 2001 (c.12) (premises with premises licences authorising 

plays or films), or

(b) in respect of premises in relation to- 

(i) any occasion mentioned in paragraph 8(3)(b) or (c) of that Schedule 

(premises being used exclusively by club with club premises certificate, 

under a temporary event notice authorising plays or films or under a 

gaming licence), or

(ii) any occasion within paragraph 8(3)(d) of that Schedule (occasions 

prescribed by regulations under that Act).

(3) For the purposes of this section:

(a) "security activity" means an activity to which paragraph 2(1)(a) of that Schedule 

applies, and

(b) paragraph 8(5) of that Schedule (interpretation of references to an occasion) 

applies as it applies in relation to paragraph 8 of that Schedule.

Where licence authorises supply of alcohol:

(1) No supply of alcohol may be made under the premises licence: 

(a) at a time when there is no designated premises supervisor in respect of the

premises licence, or

(b) at a time when the designated premises supervisor does not hold a personal 

licence or his personal licence is suspended.

(2) Every supply of alcohol under the premises licence must be made or authorised by a 

person who holds a personal licence.

Not Restrictedtate whether access to the premises by children is restricted or prohibitedState 

whether access to the premises by children is restricted or prohibited

Plan of Premises 

Plan/Drawing No: 202706-001

Date of Plan: July 2009
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(Additional Conditions with effect from 6 April 2010)

1.          (1) The responsible person shall take all reasonable steps to ensure that staff on relevant 

premises do not carry out, arrange or participate in any irresponsible    promotions in 

relation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or more of the following activities, 

or substantially similar activities, carried on for the purpose of encouraging the sale or 

supply of alcohol for consumption on the premises in a manner which carries a significant 

risk of leading or contributing to crime and disorder, prejudice to public safety, public 

nuisance, or harm to children–

(a) games or other activities which require or encourage, or are designed to require or encourage, 

individuals to–

 

(i)  drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied 

on the premises before the cessation of the period in which the responsible person is 

authorised to sell or supply alcohol), or 

(ii) drink as much alcohol as possible (whether within a time limit or otherwise); 

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to 

the public or to a group defined by a particular characteristic (other than any promotion or 

discount available to an individual in respect of alcohol for consumption at a table meal, as 

defined in section 159 of the Act); 

(c) provision of free or discounted alcohol or any other thing as a prize to encourage or reward the 

purchase and consumption of alcohol over a period of 24 hours or less; 

(d) provision of free or discounted alcohol in relation to the viewing on the premises of a sporting 

event, where that provision is dependent on– 

(i) the outcome of a race, competition or other event or process, or 

(ii) the likelihood of anything occurring or not occurring; 

(e) selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity 

of, the premises which can reasonably be considered to condone, encourage or glamorise 

anti-social behaviour or to refer to the effects of drunkenness in any favourable manner.

2.          The responsible person shall ensure that no alcohol is dispensed directly by one person 

into the mouth of another (other than where that other person is unable to drink without 

assistance by reason of a disability).

3.          The responsible person shall ensure that free tap water is provided on request to customers 

where it is reasonably available.

(Additional Condition with effect from 1 October 2010)

4.          (1) The premises licence holder or club premises certificate holder shall ensure that an age 

verification policy applies to the premises in relation to the sale or supply of alcohol.

(2) The policy must require individuals who appear to the responsible person to be under 18 

years of age (or such older age as may be specified in the policy) to produce on request, 

before being served alcohol, identification bearing their photograph, date of birth 

and a holographic mark.

5.          The responsible person shall ensure that–

(a) where any of the following alcoholic drinks is sold or supplied for consumption on the premises 

(other than alcoholic drinks sold or supplied having been made up in advance ready for 

sale or supply in a securely closed container) it is available to customers in the following 

measures–

(i) beer or cider: ½ pint;

             (ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and 

(iii) still wine in a glass: 125 ml; and 

(b) customers are made aware of the availability of these measures.

Licence Objective Notes (if any)
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Q) Proposals by the applicant in order to promote the four licensing objectives:

a) General – all four licensing objectives (b,c,d,e)

Undertakings previously given:  Mirrors or CCTV to be installed to enable supervision of the 'blind spot'.  Any worked recommended by the Fire Authority will 

be carried out.  Following an assessment of the premises and its surrounding area, the following is proposed:  30 minutes 'drinking up' time will allow 

appropriate dispersal, use of lavatories etc.  In order to further the licensing objectives, the licensee reserves the right to move the fire appliances, AWP 

machines, cigarette machines and/or any other similar objects temporarily in a fixed location which may impact on the ability of individuals on the premises 

to use exits or escape routes without impediment. 

b) The prevention of crime and disorder

The premises have recently become involved in the re-introduction of a local Pubwatch scheme in the Ringwood area.  The exterior of the premises is well 

lit with street lighting at the front and exterior lighting at the rear.  The car park and patio drinking area is visible from a window at the end of the bar servery.  

Regular inspections of the garden and patio are undertaken during all sessions.  There is a regular supervision of persons leaving the premises at the end of 

busy sessions.  Regular inspections of the toilets are undertaken during all sessions.  Local Police station number is kept behind the bar at all times.  All staff 

have been trained on our drugs awareness policy and alcohol sales regarding underage and intoxicated persons.  Most of the customers are local and known 

to the staff.  Appropriate numbers of qualified door supervisors are employed during busy sessions.  The premises will continue to adhere to their policy that 

no glasses are permitted to be taken from the premises.  The premises will continue to use toughened glasses for all purchases, where possible. 

c) Public Safety

Several members of staff hold basic food hygiene qualifications and National Certificate for Licensees.  There is a qualified first aider and a first aid box is 

located behind the bar and is regularly checked and re-filled when necessary.  The premises will continue to maintain the appropriate fire fighting equipment 

on the premises as well as PAT tests and gas appliance tests.  The premises will continue to have the canopy in the kitchen cleaned at appropriate intervals.  

The exterior of the premises will be well lit and regularly inspected at all times.  An accident book will be maintained at the premises.  Emergency lighting 

installation will be maintained.  Risk assessments will be carried out where appropriate.  The furniture in the premises contains flame retardant materials. 

d) The prevention of public nuisance

Customers will be requested to leave the premises quietly at all times.  Particular reference will be made to this during busy nights where door supervisors 

will patrol external areas to remind customers to leave quietly.  The kitchen extractor system will not operate after 10:00hrs.  There are no directly adjoining 

residential properties to the premises.  Customers in the outside drinking area will be regularly reminded about noise pollution.  After 23:00hrs, music and 

noise emanating from the premises shall be inaudible at the boundary of noise sensitive, represented by an assessment at the boundary of the car park at 

the rear of the premises and delineated by the red dotted line.  Prior to 23:00hrs, music and noise emanating from the premises whilst audible, shall be so 

low that distinct tunes, lyrics, musical instruments and any base beat cannot be recognised at the boundaries of all noise sensitive premises, as represented 

by an assessment at the boundary of the car park at the rear of the premises as delineated by the red dotted line.  (Noise sensitive premises includes 

premises used for residential purposes, hospitals or similar institutions, educational establishments (when in use), or places of worship (during recognised 

times and days of worship) or any premises used for any other purpose likely to be affected by the music noise).  After 23:00hrs all windows opening out 

from the bar onto the rear patio area shall be kept closed as shall both sets of doors which form the acoustic lobby between the bar and the patio area.  The 

external patio area may only be used for the permitted licensable activities during the following periods:  a)  Sunday to Thursday (inclusive) - 10:00hrs to 

23:00hrs. b)  Friday and Saturday - 10:00hrs to 00:00hrs. c)  Christmas Eve, New Years Eve and St Patricks Day - 10:00hrs to 00:00hrs.  Between the hours 

of 23:00hrs and 00:00hrs when the patio is open, it shall be attended at all times by a member of staff.  The duties of that person shall include ensuring that 

the patio area is used in a responsible fashion and that noise is kept to a minimum, this shall include taking all reasonable steps to reduce shouting, 

screaming and other loud vocalisations that may cause nuisance to neighbours.  No food or drink is permitted in the patio area after 23:00hrs.  Notices shall 

be displayed in a prominent position within the premises requiring patrons to leave quietly and respect local residents.

e) The protection of children from harm

No unaccompanied children at any time.  No children inside the premises after 17:00hrs and only on the premises if accompanied by adults eating food.  

Children allowed in the outside drinking area until 21:00hrs if supervised.  AWP and cigarette machines are sited so as to be visible from the bar servery.  

Cigars are only sold from the bar and staff are trained on the restrictions regarding their sale.  All staff are trained in legislation regarding the sale of alcohol 

to children and are required to ask for relevant ID if unsure about a customers age. 
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RINGWOOD SOCIAL CLUB, 19 WEST STREET, RINGWOOD, BH24 1DY

864 Ringwood Social Club

Premises Licence Holder(s): 

Licensable Activities

K) Entertainment of a similar description to that falling within (i) or (j) Description of the 

type of entertainment you will be providing: Darts, snooker, pool and skittles

Day Start Finish This entertainment facility may take place: Indoors Y

Mon 10:00 02:00 Outdoors

Both

Tue 10:00 02:00 Further details:

Facilities are provided for members for darts, snooker, pool and

Wed 10:00 02:00 skittles, either as individuals as team members in the local 

leagues.  These facilities may also be used for tournaments and/or

Thu 10:00 02:00 demonstration matches by invited players.  Some amplification 

may be used during tournaments and demonstration matches.

Fri 10:00 02:00 Seasonal variations:

Sat 10:00 02:00 Non standard timings:

Permitted hours on Christmas Eve, New Year's Eve or any other

Sun 10:00 23:00 Bank Holiday which falls on a Sunday, are between 10:00 and

02:00 hours. Permitted hours on Christmas Day are between 10:00 and 22:00 hours 

only.

I) Facilities for making Music Description of the 

facilities for making music you will be providing: Disco equipment, including amplifiers, pre-amplifiers, CD or 

vinyl playing decks, lighting equipment etc.

This entertainment will take place: Indoors Y

Outdoors

Day Start Finish  Both

Mon 10:00 02:00 Further details:

The equipment will be used in the upstairs main hall and/or

Tue 10:00 02:00 downstairs dance floor and main bar areas.  The equipment is 

intended to be used by visiting performers, in order to avoid having

Wed 10:00 02:00 equipment being removed from the club late at night, thus causing a

disturbance.

Thur 10:00 02:00 Seasonal variations:

Fri 10:00 02:00 Non standard timings:

Use of the equipment is permitted on Christmas Eve, New Year's

Sat 10:00 02:00 Eve or any other Bank Holiday which falls on a Sunday, between

10:00 and 02:00 hours.

Sun 10:00 23:00 Facilities for making music is permitted on Christmas Day between

10:00 and 22:00 hours only.

J) Facilities for Dancing Performance of dance may take place : Indoors Y

Outdoors

Both

Day Start Finish Further details:

Mon 10:00 02:00 Dancing will occur in the upstairs main hall and/or downstairs

dance floor and main bar areas.

Tue 10:00 02:00 Dancing will be to amplified music.

Seasonal variations:

Wed 10:00 02:00

Thur 10:00 02:00 Non standard timings:

Dancing is permitted on Christmas Eve, New Year's Eve or any

Fri 10:00 02:00 other Bank Holiday which falls on a Sunday, between 10:00 and

02:00 hours.

Sat 10:00 02:00 Dancing is permitted on Christmas Day between 10:00 and 22:00

hours only.

Sun 10:00 23:00
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H) Anything of a similar description to that falling within (e), (f) or (g) Type of 

entertainment you will be providing: Live performances by comedians or adult entertainers

Day Start Finish This entertainment may take place: Indoors Y

Mon 18:00 02:00 Outdoors

Both

Tues 18:00 02:00 Further details:

Comedians will perform in the upstairs main hall and/or downstairs

Wed 18:00 02:00 dance floor and main bar areas.

Adult entertainment will only be performed in the upstairs main hall

Thurs 18:00 02:00 in order to control entry to the performance.

Music will be amplified.

Fri 18:00 02:00 Seasonal variations:

Sat 18:00 02:00 Non standard timings:

Entertainment is permitted on Christmas Eve, New Year's Eve or

Sun 18:00 23:00 any other Bank Holiday which falls on a Sunday, between 18:00

   and 02:00 hours.  No performances are permitted on Christmas Day.

M) Adult Entertainment/Services

Adult entertainment or services, activities, other entertainments or matters ancillary to the use of club premises that 

may give rise to concern in respect of children are:  Children are only permitted to the Club if they are accompanied 

by an adult. Any adult entertainment, for example 'Race Nights', 'Casino Nights', adult comedians and any 

entertainment involving nudity will only be permitted in the upstairs main hall with ticket only admission.  Entry will 

be restricted to those aged 18 or over.  Access to the upstairs hall can only be made through one entrance, access is 

not possible through the emergency exit. There are gambling machines in downstairs main bar area, these are in full 

view of staff working behind the bar, children are not permitted to use these machines.  Children are not permitted at 

the bars.

L) Supply of Alcohol  

Day Start Finish Seasonal variations:

Mon 10:00 02:00

Tue 10:00 02:00

Wed 10:00 02:00

Thur 10:00 02:00

Non standard timings:

Fri 10:00 02:00 Permitted hours on Christmas Day are between 10:00 and

22:00 hours only

Sat 10:00 02:00

Sun 10:00 02:00

E) Live Music Performance of live music may take place: Indoors Y

In upstairs main hall and downstairs dance Outdoors

floor and main bar areas. Both

Day Start Finish Further details:

Mon 18:00 24:00 Performances will be amplified.

Tue 18:00 24:00

Wed 18:00 24:00

Seasonal variations:

Thur 18:00 24:00

Fri 18:00 24:00

Non standard timings:

Sat 18:00 24:00 Live music is permitted on Christmas Eve, New Year's Eve and

any other Bank Holiday which falls on a Sunday between 18:00 and

Sun 18:00 22:30 24:00 hours.

Live performances are not permitted on Christmas Day.

Last updated: 31/01/2011 Page 1716 of 3160



F) Recorded Music Playing of recorded music may take place: Indoors Y

Outdoors

Both

Day Start Finish Further details:

Mon 10:00 02:00 Jukebox in the downstairs dance floor and main bar areas.

Discos and/or unattended, pre-recorded music in the upstairs main

Tue 10:00 02:00 hall and/or downstairs dance floor and main bar areas.

Music will be amplified.

Wed 10:00 02:00

Seasonal variations:

Thur 10:00 02:00

Fri 10:00 02:00

Non standard timings:

Sat 10:00 02:00 Recorded music is permitted on Christmas Eve, New Year's Eve

or any Bank Holiday which falls on a Sunday, between 10:00 and

Sun 10:00 23:00 02:00 hours.  On Christmas Day recorded music is permitted

between 10:00 and 22:00 hours

Licence Conditions

Where licence authorises door supervision:

(1) Each individual at the premises to carry out a security activity must be licensed by the 

Security Industry Authority.

(2) But nothing in subsection (1) requires this condition to be imposed: 

(a) in respect of premises within paragraph 8(3)(a) of Schedule 2 to the Private 

Security Industry Act 2001 (c.12) (premises with premises licences authorising 

plays or films), or

(b) in respect of premises in relation to- 

(i) any occasion mentioned in paragraph 8(3)(b) or (c) of that Schedule 

(premises being used exclusively by club with club premises certificate, 

under a temporary event notice authorising plays or films or under a 

gaming licence), or

(ii) any occasion within paragraph 8(3)(d) of that Schedule (occasions 

prescribed by regulations under that Act).

(3) For the purposes of this section:

(a) "security activity" means an activity to which paragraph 2(1)(a) of that Schedule 

applies, and

(b) paragraph 8(5) of that Schedule (interpretation of references to an occasion) 

applies as it applies in relation to paragraph 8 of that Schedule.

Plan of Premises 

Plans/Drawing Nos: 1 plan of ground floor & 1 plan of first floor

Date of Plans: April 1990
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(Additional Conditions with effect from 6 April 2010)

1.          (1) The responsible person shall take all reasonable steps to ensure that staff on relevant 

premises do not carry out, arrange or participate in any irresponsible    promotions in 

relation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or more of the following activities, 

or substantially similar activities, carried on for the purpose of encouraging the sale or 

supply of alcohol for consumption on the premises in a manner which carries a significant 

risk of leading or contributing to crime and disorder, prejudice to public safety, public 

nuisance, or harm to children–

(a) games or other activities which require or encourage, or are designed to require or encourage, 

individuals to–

 

(i)  drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied 

on the premises before the cessation of the period in which the responsible person is 

authorised to sell or supply alcohol), or 

(ii) drink as much alcohol as possible (whether within a time limit or otherwise); 

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to 

the public or to a group defined by a particular characteristic (other than any promotion or 

discount available to an individual in respect of alcohol for consumption at a table meal, as 

defined in section 159 of the Act); 

(c) provision of free or discounted alcohol or any other thing as a prize to encourage or reward the 

purchase and consumption of alcohol over a period of 24 hours or less; 

(d) provision of free or discounted alcohol in relation to the viewing on the premises of a sporting 

event, where that provision is dependent on– 

(i) the outcome of a race, competition or other event or process, or 

(ii) the likelihood of anything occurring or not occurring; 

(e) selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity 

of, the premises which can reasonably be considered to condone, encourage or glamorise 

anti-social behaviour or to refer to the effects of drunkenness in any favourable manner.

2.          The responsible person shall ensure that no alcohol is dispensed directly by one person 

into the mouth of another (other than where that other person is unable to drink without 

assistance by reason of a disability).

3.          The responsible person shall ensure that free tap water is provided on request to customers 

where it is reasonably available.

(Additional Condition with effect from 1 October 2010)

5.          The responsible person shall ensure that–

(a) where any of the following alcoholic drinks is sold or supplied for consumption on the premises 

(other than alcoholic drinks sold or supplied having been made up in advance ready for 

sale or supply in a securely closed container) it is available to customers in the following 

measures–

(i) beer or cider: ½ pint;

             (ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and 

(iii) still wine in a glass: 125 ml; and 

(b) customers are made aware of the availability of these measures.

Not Restrictedtate whether access to the premises by children is restricted or prohibitedState 

whether access to the premises by children is restricted or prohibited

Licence Objective Notes (if any)
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O) Proposals by the applicant in order to promote the four licensing objectives:

a) General – all four licensing objectives (b,c,d,e)

The Club will work closely with the police. The Club will work with the other licensed establishments to prevent disorder and public nuisance. Sensible 

attitudes to drink and drinking within the Club will be encouraged. Children shall only gain entry if accompanied by an adult and leave the downstairs bar, 

lounge and dance floor by 21:00 hours. Children will not be allowed entry into the Club after 21:00 hours.

b) The prevention of crime and disorder

The Club will continue to work closely with the local police and report any suspicious activity that may be going on and refusing to serve customers who may 

have restrictions or ASBO's. The Club will continue to work within the local Pubwatch scheme. The Club will withdraw membership from people who fight or 

cause fights in the Club, or its immediate vicinity.

c) Public Safety

The Club will seek to prevent customers from drinking and driving. The Club will not permit glasses, either full or empty, to be removed from the premises. 

The Club will refuse to serve customers who appear to be intoxicated or under the influence of drugs. The maximum occupancy numbers permitted have 

been set below that calculated by the fire authorities, to ensure safe evacuation of the building. All staff are shown the fire exits and where the fire 

extinguishers are.  All staff are told what to do in the case of fire or other emergency.

d) The prevention of public nuisance

The Club will extend the drinking up time allowed sufficiently to encourage customers to leave the premises quietly and individually or in small groups. The 

Club will discourage customers from drinking excessively. The Club will advise the other participants in Pubwatch of any customers who have been asked to 

leave because of unruly behaviour or for being intoxicated. Those responsible for unruly behaviour shall have their membership withdrawn, or in the case of 

guests shall be denied entry into the Club.  Additional Conditions previously agreed with New Forest District Council Environmental Protection 

Service  1.  Licensable Activities 1.1.0 Ground Floor 1.1.1  There shall be no extension of any licensable amplified music and amplified speech   activities 

in the ground floor area of the building, as detailed in sections E, F, H, I, J, K,   and M of the qualifying club activities authorised by this certificate, beyond 

23:00 hours   until such time as works to upgrade the fabric of the ground floor of the building,    including noise insulation, have been carried out to the 

satisfaction of the                                     Environmental Health Department. 1.1.2  There shall be no use of a Juke Box or playing of background music in 

the ground floor   area of the building after 23:00 hours until such time as works to upgrade the fabric of   the ground floor of the building, including noise 

insulation, have been carried out to the   satisfaction of the Environmental Health Department. 1.1.3  Both an acoustic adviser and the Environmental Health 

Department shall be consulted   during the planning of this upgrade and noise insulation work. 1.2.0  First Floor Hall and Bar 1.2.1  There shall be no 

extension of any licensable amplified music and amplified speech   activities in the first floor hall and bar areas, as detailed in sections E, F, H, I, J, K, and   

M of the qualifying club activities authorised by this certificate, beyond 23:00 hours until   such time as works to upgrade the fabric of the first floor hall and 

bar areas of the   building, including noise insulation, have been carried out to the satisfaction of the   Environmental Health Department. 1.2.2  There shall 

be no use of a Juke Box or playing of background music in the first floor                     hall and bar areas after 23:00 hours until such time as works to 

upgrade the fabric of                   the first floor hall and bar areas of the building, including noise insulation, have been                    carried out to the 

satisfaction of the Environmental Health Department. 1.2.3  Both an acoustic adviser and the Environmental Health Department shall be consulted   during 

the planning of this upgrade and noise insulation work. 2. Noise Control  Music and speech from the premises shall be inaudible after 23:00 hours at the 

nearest  noise sensitive properties. The current situation regarding nearby noise sensitive    properties is indicated on the attached map and the areas 

marked in red shall be used   as monitoring points to ensure the condition is met. A ‘Noise Control Policy’ shall be   created and, after first having been 

agreed by the Licensing Authority, implemented at   the premises to ensure compliance with this condition.

e) The protection of children from harm

Children will not be permitted in or near areas of adult entertainment or the gambling machines. Children shall be accompanied by adults. After 21:00 hours 

children will not be allowed in the downstairs main bar, lounge or dance floor areas, children accompanied by adults seeking to enter the Club after this time 

shall be denied entry. The maximum occupancy numbers permitted have been set below that calculated by the fire authorities, to ensure safe evacuation of 

the building by adults and children.

Last updated: 31/01/2011 Page 1719 of 3160



THE ORIGINAL WHITE HART, MARKET PLACE, RINGWOOD, BH24 1AW

1186/9 Original White Hart

Premises Licence Holder(s): Marstons Plc

Licensable Activities

E) Live Music Performance of live music may take place: Indoors Y

Outdoors

Both

Day Start Finish Further details:

Mon 10:00 23:30

Tue 10:00 23:30

Seasonal variations:

Wed 10:00 23:30

Thur 10:00 23:30 Non standard timings:

On Christmas Eve, Christmas Day and Boxing Day from 10:00hrs

Fri 10:00 23:30 until 02:00hrs (the morning following);

Sat 10:00 23:30 On New Years Eve from commencement of permitted hours until 

end of permitted hours New Years Day

Sun 10:00 23:30

I) Facilities for making Music Description of the 

facilities for making music you will be providing: Provision of facilities for musicians to play their music.

This entertainment will take place: Indoors Y

Outdoors

Day Start Finish  Both

Mon 10:00 23:30 Further details:

Tue 10:00 23:30

Seasonal variations: 

Wed 10:00 23:30

Non standard timings:

Thur 10:00 23:30 On Christmas Eve, Christmas Day and Boxing Day from 10:00hrs

until 02:00hrs (the morning following);

Fri 10:00 23:30

On New Years Eve from commencement of permitted hours until

Sat 10:00 23:30 end of permitted hours New Years Day.

Sun 10:00 23:30

B) Films Exhibition of films may take place: Indoors Y

Outdoors

Both

Day Start Finish Further details:

Mon 10:00 23:30 The showing of films at the management's discretion which will

fulfil all four licensing objectives.

Tue 10:00 23:30

Seasonal variations:

Wed 10:00 23:30

Thur 10:00 23:30 Non standard timings:

On Christmas Eve, Christmas Day and Boxing Day from 10:00hrs

Fri 10:00 23:30 until 02:00hrs (the morning following).

Sat 10:00 23:30 On New Years Eve from commencement of permitted hours until

end of permitted hours on New Years Day.

Sun 10:00 23:30
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M) Supply of Alcohol  

Day Start Finish Seasonal variations:

Mon 10:00 24:00

Tue 10:00 24:00

Wed 10:00 24:00

Non standard timings:

Thur 10:00 24:00 On Christmas Eve, Christmas Day and Boxing Day from

10:00hrs until 02:00hrs (the morning following)

Fri 10:00 24:00

On New Years Eve from commencement of permitted hours

Sat 10:00 24:00 until end of permitted hours New Years Day.

Sun 10:00 24:00

F) Recorded Music Playing of recorded music may take place: Indoors Y

Outdoors

Both

Day Start Finish Further details:

Mon 10:00 23:30 Recorded music to be played in a manner which fulfils all four 

licensing objectives.

Tue 10:00 23:30

Wed 10:00 23:30 Seasonal variations:

Thur 10:00 23:30 Non standard timings:

On Christmas Eve, Christmas Day and Boxing Day from 10:00hrs

Fri 10:00 23:30 until 02:00hrs (the morning following);

Sat 10:00 23:30 On New Years Eve from commencement of permitted hours until

end of permitted hours New Years Day.

Sun 10:00 23:30

O) Opening Hours  

Day Start Finish Seasonal variations:

Mon 10:00 00:30

Tue 10:00 00:30

Wed 10:00 00:30

Non standard timings:

Thur 10:00 00:30 On Christmas Eve, Christmas Day and Boxing Day from

10:00hrs until 02:30hrs (the morning following);

Fri 10:00 00:30

On New Years Eve from commencement of permitted hours

Sat 10:00 00:30 until end of permitted hours on New Years Day.

Sun 10:00 00:30

Licence Conditions

Plan of Premises 

Plan/Drawing No: OWH1

Date of Plan: July 2005
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Schedule of Conditions attached to a Part A Premises Licence

Embedded Restrictions transferred from the Licensing Act 1964

ON / OFF / RESTAURANT / RESTAURANT & RESIDENTIAL LICENCES

Permitted Hours

Alcohol shall not be sold, supplied, consumed in or taken from the premises except during 

permitted hours.  In this condition permitted hours means those as shown in Part 1 of this Licence 

and as shown below:

On New Year's Eve from the end of permitted hours on New Year's Eve to the start of 

permitted hours on the following day (or, if there are no permitted hours on the following day, 

midnight on 31st December).

Where the licence authorises exhibition of films:

(1) Where a premises licence authorises the exhibition of films, the licence must include a 

condition requiring the admission of children to the exhibition of any film to be restricted in 

accordance with this section.

(2) Where the film classification body is specified in the licence, unless subsection (3)(b) 

applies, admission of children must be restricted in accordance with any 

recommendation made by that body.

(3) Where:

(a) the film classification body is not specified in the licence, or

(b) the relevant licensing authority has notified the holder of the licence that this 

subsection applies to the film in question,

admission of children must be restricted in accordance with any recommendation made by 

that licensing authority.

(4) In this section:

"children" means persons aged under 18; and

"film classification body" means the person or persons designated as the authority under 

section 4 of the Video Recordings Act 1984 (c.39) (authority to determine suitability of 

video works for classification).

Where licence authorises supply of alcohol:

(1) No supply of alcohol may be made under the premises licence: 

(a) at a time when there is no designated premises supervisor in respect of the

premises licence, or

(b) at a time when the designated premises supervisor does not hold a personal 

licence or his personal licence is suspended.

(2) Every supply of alcohol under the premises licence must be made or authorised by a 

person who holds a personal licence.

Additional Conditions previously agreed with New Forest District Council Environmental 

Protection Service

A noise limiting device will be installed, fixed and maintained in such a manner as to control all 

sources of amplified music at the premises.  The maximum noise limit will be set at a level to be 

agreed with the Licensing Authority.

Not Restrictedtate whether access to the premises by children is restricted or prohibitedState 

whether access to the premises by children is restricted or prohibited

Where licence authorises door supervision:

(1) Each individual at the premises to carry out a security activity must be licensed by the 

Security Industry Authority.

(2) But nothing in subsection (1) requires this condition to be imposed: 

(a)     in respect of premises within paragraph 8(3)(a) of Schedule 2 to the Private 

Security Industry Act 2001 (c.12) (premises with premises licences authorising 

plays or films), or

(b)     in respect of premises in relation to- 

(i)  any occasion mentioned in paragraph 8(3)(b) or (c) of that 

Schedule(premises being used exclusively by club with club premises 

certificate, under a temporary event notice authorising plays or films or under 

a gaming licence), or

(ii) any occasion within paragraph 8(3)(d) of that Schedule (occasions prescribed 

by regulations under that Act).

(3) For the purposes of this section:

(a)   "security activity" means an activity to which paragraph 2(1)(a) of that Schedule 

applies, and

  (b)           paragraph 8(5) of that Schedule (interpretation of references to an occasion) 

applies as it applies in relation to paragraph 8 of that Schedule.
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(Additional Conditions with effect from 6 April 2010)

1.          (1) The responsible person shall take all reasonable steps to ensure that staff on relevant 

premises do not carry out, arrange or participate in any irresponsible    promotions in 

relation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or more of the following activities, 

or substantially similar activities, carried on for the purpose of encouraging the sale or 

supply of alcohol for consumption on the premises in a manner which carries a significant 

risk of leading or contributing to crime and disorder, prejudice to public safety, public 

nuisance, or harm to children–

(a) games or other activities which require or encourage, or are designed to require or encourage, 

individuals to–

 

(i)  drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied 

on the premises before the cessation of the period in which the responsible person is 

authorised to sell or supply alcohol), or 

(ii) drink as much alcohol as possible (whether within a time limit or otherwise); 

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to 

the public or to a group defined by a particular characteristic (other than any promotion or 

discount available to an individual in respect of alcohol for consumption at a table meal, as 

defined in section 159 of the Act); 

(c) provision of free or discounted alcohol or any other thing as a prize to encourage or reward the 

purchase and consumption of alcohol over a period of 24 hours or less; 

(d) provision of free or discounted alcohol in relation to the viewing on the premises of a sporting 

event, where that provision is dependent on– 

(i) the outcome of a race, competition or other event or process, or 

(ii) the likelihood of anything occurring or not occurring; 

(e) selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity 

of, the premises which can reasonably be considered to condone, encourage or glamorise 

anti-social behaviour or to refer to the effects of drunkenness in any favourable manner.

2.          The responsible person shall ensure that no alcohol is dispensed directly by one person 

into the mouth of another (other than where that other person is unable to drink without 

assistance by reason of a disability).

3.          The responsible person shall ensure that free tap water is provided on request to customers 

where it is reasonably available.

(Additional Condition with effect from 1 October 2010)

4.          (1) The premises licence holder or club premises certificate holder shall ensure that an age 

verification policy applies to the premises in relation to the sale or supply of alcohol.

(2) The policy must require individuals who appear to the responsible person to be under 18 

years of age (or such older age as may be specified in the policy) to produce on request, 

before being served alcohol, identification bearing their photograph, date of birth 

and a holographic mark.

5.          The responsible person shall ensure that–

(a) where any of the following alcoholic drinks is sold or supplied for consumption on the premises 

(other than alcoholic drinks sold or supplied having been made up in advance ready for 

sale or supply in a securely closed container) it is available to customers in the following 

measures–

(i) beer or cider: ½ pint;

             (ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and 

(iii) still wine in a glass: 125 ml; and 

(b) customers are made aware of the availability of these measures.

Licence Objective Notes (if any)
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P) Proposals by the applicant in order to promote the four licensing objectives:

a) General – all four licensing objectives (b,c,d,e)

To extend existing standards and procedures so that they are applied over the propsed extended trading period and apply to all licensable activities 

requested.  This will enable the premises to continue to operate as premises providing a location for customers to socialise as well as purchase alcohol and 

food and be entertained.  Maintenance of existing standards will enable the premises to operate lawfully, peacefully, safely and without harm to children. 

b) The prevention of crime and disorder

To continue with the responsible management of the premises in such a way that all patrons are aware that crime and disorder of any nature not to be 

tolerated.  To ensure that all staff are trained so as to maintain high standards of operation.  This will include a cooling off period of 30 minutes after last sale 

of alcohol, when music will be turned down to background level.  

c) Public Safety

To continue to maintain the premises and operate them in a manner so that public safety is not put at risk.  To comply with all relevant legislation relating to 

public safety. 

d) The prevention of public nuisance

To continue to ensure that sound from within the premises is maintained at a level that does not cause a public nuisance.  Windows will be closed by 

23:00hrs and music will be reduced to a background level during the cooling off period, when soft drinks will be available.  Notices at entrances/exits 

requesting customers to leave quietly and have regard to any neighbours and members of staff to request customers to leave quietly at closing time.  All 

plant and machinery will continue to be serviced properly.  During any events involving live or amplified music (other than low level background music), all 

windows will be kept closed.  External doors will also be kept closed, except where necessary for access and egress, i.e. the doors will not be secured open 

and will be fitted with self-closers if necessary.  Speakers will not be positioned outside at any time.  Noise from music and voices emanating from the 

premises between 23:30hrs to 09:00hrs Monday to Sunday will be inaudible at the boundary of the nearest noise sensitive premises.  A management 

strategy of noise level checks will be introduced to control all sources of amplified music at the premises.  The maximum noise limit will be agreed with the 

Licensing Authority.  The licensee or nominated representative will receive and respond to any complaints made throughout the duration of all music events.  

The cooking extraction system will be switched off when not required.  The disposal of empty bottles into outdoor storage receptacles will not take place 

between 19:00hrs to 07:00hrs.  Arrangements will be put in place to ensure that waste collection contractors do not collect refuse between 19:00hrs to 

07:00hrs.  So as to minimise disturbance to local residents late at night, staff will be given appropriate instructions and training to encourage customers to 

leave the premises quietly.  At each exit point a prominent and clear notice will be displayed to the effect that customers should be considerate to local 

residents by leaving the premises and the area quietly.  Fireworks or other pyrotechnics will not be use other than with the prior consent of the Licensing 

Authority. 

e) The protection of children from harm

Staff are fully trained in the implementation of proof of age schemes requiring photographic identification.  To ensure that all staff are aware of the 

requirements of the Licensing Act 2003 so far as persons under 18 and under 16 are concerned. 
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CROWN TAP, 4 SOUTHAMPTON ROAD, RINGWOOD, BH24 1HY

1203/4 The Crown Tap

Premises Licence Holder(s): The Crown Tap Ltd

Licensable Activities

E) Live Music Performance of live music may take place: Indoors Y

Outdoors

Both

Day Start Finish Further details:

Mon 10:00 23:00 Live music will only take place on one day per week.  The day may

vary from week to week.

Tue 10:00 23:00

Wed 10:00 23:00

Seasonal variations:

Thur 10:00 23:00

Fri 10:00 23:00

Non standard timings:

Sat 10:00 23:00

Sun 10:00 23:00

L) Late Night Refreshment  

Day Start Finish Late Night Refreshment may take place: Indoors

Mon 23:00 03:00 Outdoors

Both Y

Tue 23:00 03:00 Further details:

Wed 23:00 03:00

Thur 23:00 03:00 Seasonal variations:

Fri 23:00 03:00

Sat 23:00 03:00 Non Standard timings:

Sun 23:00 03:00

M) Supply of Alcohol  

Day Start Finish Seasonal variations:

Mon 10:00 03:00

Tue 10:00 03:00

Wed 10:00 03:00

Thur 10:00 03:00

Non standard timings:

Fri 10:00 03:00 On New Year's Eve from the end of permitted hours on New

Year's Eve to the start of permitted hours on the following

Sat 10:00 03:00 day (or, if there are no permitted hours on the following day,

midnight on 31st December).

Sun 10:00 03:00
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F) Recorded Music Playing of recorded music may take place: Indoors Y

Outdoors

Both

Day Start Finish Further details:

Mon 10:00 03:00

Tue 10:00 03:00

Wed 10:00 03:00

Seasonal variations:

Thur 10:00 03:00

Fri 10:00 03:00

Non standard timings:

Sat 10:00 03:00

Sun 10:00 03:00

O) Opening Hours  

Day Start Finish Seasonal variations:

Mon 10:00 03:00

Tue 10:00 03:00

Wed 10:00 03:00

Thur 10:00 03:00

Non standard timings:

Fri 10:00 03:00

Sat 10:00 03:00

Sun 10:00 03:00

Licence Conditions

Plan of Premises 

Plan/Drawing No: 2870/1

Date of Plan: July 2005

 

Where licence authorises door supervision:

(1) Each individual at the premises to carry out a security activity must be licensed by the 

Security Industry Authority.

(2) But nothing in subsection (1) requires this condition to be imposed: 

(a) in respect of premises within paragraph 8(3)(a) of Schedule 2 to the Private 

Security Industry Act 2001 (c.12) (premises with premises licences authorising 

plays or films), or

(b) in respect of premises in relation to- 

(i) any occasion mentioned in paragraph 8(3)(b) or (c) of that Schedule 

(premises being used exclusively by club with club premises certificate, 

under a temporary event notice authorising plays or films or under a 

gaming licence), or

(ii) any occasion within paragraph 8(3)(d) of that Schedule (occasions 

prescribed by regulations under that Act).

(3) For the purposes of this section:

(a) "security activity" means an activity to which paragraph 2(1)(a) of that Schedule 

applies, and

(b) paragraph 8(5) of that Schedule (interpretation of references to an occasion) 

applies as it applies in relation to paragraph 8 of that Schedule.
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Where licence authorises supply of alcohol:

(1) No supply of alcohol may be made under the premises licence: 

(a) at a time when there is no designated premises supervisor in respect of the

premises licence, or

(b) at a time when the designated premises supervisor does not hold a personal 

licence or his personal licence is suspended.

(2) Every supply of alcohol under the premises licence must be made or authorised by a 

person who holds a personal licence.

Schedule of Conditions attached to a Part A Premises Licence

Embedded Restrictions transferred from the Licensing Act 1964

ON LICENCE

Permitted Hours

In this condition permitted hours means those as shown in Part 1 of this Licence including:

g) On New Year's Eve from the end of permitted hours on New Year's Eve to the start of 

permitted hours on the following day (or, if there are no permitted hours on the following 

day, midnight on 31st December).

Consumption - Off Sales

S.164 Licensing Act 1964

Alcohol shall not be sold in an open container or consumed in the licensed premises.

Not Restrictedtate whether access to the premises by children is restricted or prohibitedState 

whether access to the premises by children is restricted or prohibited
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(Additional Conditions with effect from 6 April 2010)

1.          (1) The responsible person shall take all reasonable steps to ensure that staff on relevant 

premises do not carry out, arrange or participate in any irresponsible    promotions in 

relation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or more of the following activities, 

or substantially similar activities, carried on for the purpose of encouraging the sale or 

supply of alcohol for consumption on the premises in a manner which carries a significant 

risk of leading or contributing to crime and disorder, prejudice to public safety, public 

nuisance, or harm to children–

(a) games or other activities which require or encourage, or are designed to require or encourage, 

individuals to–

 

(i)  drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied 

on the premises before the cessation of the period in which the responsible person is 

authorised to sell or supply alcohol), or 

(ii) drink as much alcohol as possible (whether within a time limit or otherwise); 

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to 

the public or to a group defined by a particular characteristic (other than any promotion or 

discount available to an individual in respect of alcohol for consumption at a table meal, as 

defined in section 159 of the Act); 

(c) provision of free or discounted alcohol or any other thing as a prize to encourage or reward the 

purchase and consumption of alcohol over a period of 24 hours or less; 

(d) provision of free or discounted alcohol in relation to the viewing on the premises of a sporting 

event, where that provision is dependent on– 

(i) the outcome of a race, competition or other event or process, or 

(ii) the likelihood of anything occurring or not occurring; 

(e) selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity 

of, the premises which can reasonably be considered to condone, encourage or glamorise 

anti-social behaviour or to refer to the effects of drunkenness in any favourable manner.

2.          The responsible person shall ensure that no alcohol is dispensed directly by one person 

into the mouth of another (other than where that other person is unable to drink without 

assistance by reason of a disability).

3.          The responsible person shall ensure that free tap water is provided on request to customers 

where it is reasonably available.

(Additional Condition with effect from 1 October 2010)

4.          (1) The premises licence holder or club premises certificate holder shall ensure that an age 

verification policy applies to the premises in relation to the sale or supply of alcohol.

(2) The policy must require individuals who appear to the responsible person to be under 18 

years of age (or such older age as may be specified in the policy) to produce on request, 

before being served alcohol, identification bearing their photograph, date of birth 

and a holographic mark.

5.          The responsible person shall ensure that–

(a) where any of the following alcoholic drinks is sold or supplied for consumption on the premises 

(other than alcoholic drinks sold or supplied having been made up in advance ready for 

sale or supply in a securely closed container) it is available to customers in the following 

measures–

(i) beer or cider: ½ pint;

             (ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and 

(iii) still wine in a glass: 125 ml; and 

(b) customers are made aware of the availability of these measures.

Licence Objective Notes (if any)
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P) Proposals by the applicant in order to promote the four licensing objectives:

a) General – all four licensing objectives (b,c,d,e)

None 

b) The prevention of crime and disorder

If opening the premises after 24:00 hours at least one registered door supervisor is   required.  CCTV shall be provided outside the premises.

c) Public Safety

None 

d) The prevention of public nuisance

Live music will only occur on one occasion per week.  There will be no live music after 23:00 hours.  When live music is provided the Designated Premises 

Supervisor shall be present at all   times.  There shall be no entry to the premises after 24:00 hours.  At all times after 23:00 hours, music and noise 

emanating from the premises shall be inaudible at the boundary of all noise sensitive premises.  At all times prior to 23:00 hours, music and noise 

emanating from the premises, whilst audible, shall be so low that distinct tunes, lyrics, musical instruments and any base beat cannot be recognised at the 

boundary of all noise sensitive premises.  For the purposes of this licence noise sensitive premises are defined as "Noise sensitive premises include 

premises used for residential purposes, hospitals or similar institutions, educational establishments (when in use), or places of worship (during recognised 

times and days of worship) or any premises used for any other purposes likely to be affected by the music noise.”

e) The protection of children from harm

The premises will operate the "Challenge 21" policy. 
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INN ON THE FURLONG, 12 MEETING HOUSE LANE, RINGWOOD, BH24 1EY

1248/3 The Inn On The Furlong

Premises Licence Holder(s): J G Elixir Limited

Licensable Activities

B) Films Exhibition of films may take place: Indoors Y

Outdoors

Both

Day Start Finish Further details:

Mon 10:00 24:00 Video entertainment on tv screens

Tue 10:00 24:00

Wed 10:00 24:00

Seasonal variations:

Thur 10:00 24:00

Fri 10:00 24:00

Non standard timings:

Sat 10:00 24:00 The sale of alcohol and regulated entertainment shall be permitted

up to 01:00hrs on no more than 10 occasions a year.

Sun 10:00 24:00

L) Late Night Refreshment  

Day Start Finish Late Night Refreshment may take place: Indoors Y

Mon 23:00 00:30 Outdoors

Both

Tue 23:00 00:30 Further details:

Provision of hot drinks and snacks particularly during the 'wind 

Wed 23:00 00:30 down' period and during functions.

Thur 23:00 00:30 Seasonal variations:

Fri 23:00 00:30

Sat 23:00 00:30 Non Standard timings:

For event days the extended hours referred to in Section 'Supply of

Sun 23:00 00:30 Alcohol' apply.

H) Anything of a similar description to that falling within (e), (f) or (g) Type of entertainment you will be 

providing: Comperes for quiz and similar events comedians and similar  performances in any case using voice 

amplification.

Day Start Finish This entertainment may take place: Indoors Y

Mon 10:00 24:00 Outdoors

Both

Tues 10:00 24:00 Further details:

Wed 10:00 24:00

Thurs 10:00 24:00 Seasonal variations:

Fri 10:00 24:00

Sat 10:00 24:00 Non standard timings:

The sale of alcohol and regulated entertainment shall be permitted

Sun 10:00 24:00 up to 01:00hrs on no more than 10 occasions a year.
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I) Facilities for making Music Description of the facilities for making music you will be providing: An area 

within the bar will be reserved for musicians, no stage is provided.

This entertainment will take place: Indoors Y

Outdoors

Day Start Finish  Both

Mon 10:00 24:00 Further details:

Used as and when required, at any time during opening hours.

Tue 10:00 24:00

Wed 10:00 24:00 Seasonal variations: 

Thur 10:00 24:00

Fri 10:00 24:00 Non standard timings:

 The sale of alcohol and regulated entertainment shall be permitted

Sat 10:00 24:00 up to 01:00hrs on no more than 10 occasions a year.

Sun 10:00 24:00

C) Indoor Sporting 

Events

Day Start Finish Further details:

Mon 10:00 24:00 To permit pub games that attract an audience, whether by 

advertisement or spontaneously.

Tue 10:00 24:00

Wed 10:00 24:00

Seasonal variations:

Thur 10:00 24:00

Fri 10:00 24:00

Non standard timings:

Sat 10:00 24:00 The sale of alcohol and regulated entertainment shall be permitted

up to 01:00hrs on no more than 10 occasions a year.

Sun 10:00 24:00

Performance of Live Music - 

Indoors

Day Start Finish

Monday 10:00 24:00
Tuesday 10:00 24:00
Wednesday 10:00 24:00
Thursday 10:00 24:00
Friday 10:00 24:00
Saturday 10:00 24:00
Sunday 10:00 24:00

Further details:

Seasonal variations:

Non standard timings:

The sale of alcohol and regulated entertainment shall be permitted

up to 01:00hrs on no more than 10 occasions a year.

Playing of Recorded Music - 

Indoors

Day Start Finish

Monday 10:00 24:00
Tuesday 10:00 24:00
Wednesday 10:00 24:00
Thursday 10:00 24:00
Friday 10:00 24:00
Saturday 10:00 24:00
Sunday 10:00 24:00

Further details:

Seasonal variations:

Non standard timings:

The sale of alcohol and regulated entertainment shall be permitted

up to 01:00hrs on no more than 10 occasions a year.
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Sale or Supply of Alcohol - On 

and Off the Premises

Day Start Finish

Monday 10:00 00:30
Tuesday 10:00 00:30
Wednesday 10:00 00:30
Thursday 10:00 00:30
Friday 10:00 00:30
Saturday 10:00 00:30
Sunday 10:00 00:30

Seasonal variations:

Non standard timings:

The sale of alcohol and regulated entertainment shall be permitted

up to 01:00hrs on no more than 10 occasions a year.

Day Start Finish

Opening Hours

MON 08:30 01:00

TUE 08:30 01:00

WED 08:30 01:00

THU 08:30 01:00

FRI 08:30 01:00

SAT 08:30 01:00

SUN 08:30 01:00

Licence Conditions

Plan of Premises 

Plan/Drawing No: 2893/L2

Date of Plan: 23/10/2007

 

Where licence authorises supply of alcohol:

(1) No supply of alcohol may be made under the premises licence: 

(a) at a time when there is no designated premises supervisor in respect of the

premises licence, or

(b) at a time when the designated premises supervisor does not hold a personal 

licence or his personal licence is suspended.

(2) Every supply of alcohol under the premises licence must be made or authorised by a 

person who holds a personal licence.

Where the licence authorises exhibition of films:

(1) Where a premises licence authorises the exhibition of films, the licence must include a 

condition requiring the admission of children to the exhibition of any film to be restricted in 

accordance with this section.

(2) Where the film classification body is specified in the licence, unless subsection (3)(b) 

applies, admission of children must be restricted in accordance with any 

recommendation made by that body.

(3) Where:

(a) the film classification body is not specified in the licence, or

(b) the relevant licensing authority has notified the holder of the licence that this 

subsection applies to the film in question,

admission of children must be restricted in accordance with any recommendation made by 

that licensing authority.

(4) In this section:

"children" means persons aged under 18; and

"film classification body" means the person or persons designated as the authority under 

section 4 of the Video Recordings Act 1984 (c.39) (authority to determine suitability of 

video works for classification).

Not Restrictedtate whether access to the premises by children is restricted or prohibitedState 

whether access to the premises by children is restricted or prohibited

Last updated: 31/01/2011 Page 2336 of 3160



Where licence authorises door supervision:

(1) Each individual at the premises to carry out a security activity must be licensed by the 

Security Industry Authority.

(2) But nothing in subsection (1) requires this condition to be imposed: 

(a)     in respect of premises within paragraph 8(3)(a) of Schedule 2 to the Private 

Security Industry Act 2001 (c.12) (premises with premises licences authorising 

plays or films), or

(b)     in respect of premises in relation to- 

(i)  any occasion mentioned in paragraph 8(3)(b) or (c) of that 

Schedule(premises being used exclusively by club with club premises 

certificate, under a temporary event notice authorising plays or films or under 

a gaming licence), or

(ii) any occasion within paragraph 8(3)(d) of that Schedule (occasions prescribed 

by regulations under that Act).

(3) For the purposes of this section:

(a)   "security activity" means an activity to which paragraph 2(1)(a) of that Schedule 

applies, and

  (b)           paragraph 8(5) of that Schedule (interpretation of references to an occasion) 

applies as it applies in relation to paragraph 8 of that Schedule.

Where licence authorises supply of alcohol:

(1) No supply of alcohol may be made under the premises licence: 

(a)     at a time when there is no designated premises supervisor in respect of the 

premises licence, or

(b)     at a time when the designated premises supervisor does not hold a personal 

licence or his personal licence is suspended.

(2)       Every supply of alcohol under the premises licence must be made or authorised by 

a person who holds a personal licence.

Not Restrictedtate whether access to the premises by children is restricted or prohibitedState 

whether access to the premises by children is restricted or prohibited

Plan of Premises 

Plan/Drawing No: 2893/L2

Date of Plan: 23/10/2007

Where the licence authorises exhibition of films:

(1) Where a premises licence authorises the exhibition of films, the licence must include a  

condition requiring the admission of children to the exhibition of any film to be restricted in 

accordance with this section.

(2) Where the film classification body is specified in the licence, unless subsection (3)(b) 

applies, admission of children must be restricted in accordance with any recommendation 

made by that body.

(3) Where:

(a)      the film classification body is not specified in the licence, or

(b)      the relevant licensing authority has notified the holder of the licence that this 

subsection applies to the film in question,

admission of children must be restricted in accordance with any recommendation made 

by that licensing authority.

(4) In this section:

"children" means persons aged under 18; and

"film classification body" means the person or persons designated as the authority under 

section 4 of the Video Recordings Act 1984 (c.39) (authority to determine suitability of 

video works for classification).
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(Additional Conditions with effect from 6 April 2010)

1.          (1) The responsible person shall take all reasonable steps to ensure that staff on relevant 

premises do not carry out, arrange or participate in any irresponsible    promotions in 

relation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or more of the following activities, 

or substantially similar activities, carried on for the purpose of encouraging the sale or 

supply of alcohol for consumption on the premises in a manner which carries a significant 

risk of leading or contributing to crime and disorder, prejudice to public safety, public 

nuisance, or harm to children–

(a) games or other activities which require or encourage, or are designed to require or encourage, 

individuals to–

 

(i)  drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied 

on the premises before the cessation of the period in which the responsible person is 

authorised to sell or supply alcohol), or 

(ii) drink as much alcohol as possible (whether within a time limit or otherwise); 

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to 

the public or to a group defined by a particular characteristic (other than any promotion or 

discount available to an individual in respect of alcohol for consumption at a table meal, as 

defined in section 159 of the Act); 

(c) provision of free or discounted alcohol or any other thing as a prize to encourage or reward the 

purchase and consumption of alcohol over a period of 24 hours or less; 

(d) provision of free or discounted alcohol in relation to the viewing on the premises of a sporting 

event, where that provision is dependent on– 

(i) the outcome of a race, competition or other event or process, or 

(ii) the likelihood of anything occurring or not occurring; 

(e) selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity 

of, the premises which can reasonably be considered to condone, encourage or glamorise 

anti-social behaviour or to refer to the effects of drunkenness in any favourable manner.

2.          The responsible person shall ensure that no alcohol is dispensed directly by one person 

into the mouth of another (other than where that other person is unable to drink without 

assistance by reason of a disability).

3.          The responsible person shall ensure that free tap water is provided on request to customers 

where it is reasonably available.

(Additional Condition with effect from 1 October 2010)

4.          (1) The premises licence holder or club premises certificate holder shall ensure that an age 

verification policy applies to the premises in relation to the sale or supply of alcohol.

(2) The policy must require individuals who appear to the responsible person to be under 18 

years of age (or such older age as may be specified in the policy) to produce on request, 

before being served alcohol, identification bearing their photograph, date of birth 

and a holographic mark.

5.          The responsible person shall ensure that–

(a) where any of the following alcoholic drinks is sold or supplied for consumption on the premises 

(other than alcoholic drinks sold or supplied having been made up in advance ready for 

sale or supply in a securely closed container) it is available to customers in the following 

measures–

(i) beer or cider: ½ pint;

             (ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and 

(iii) still wine in a glass: 125 ml; and 

(b) customers are made aware of the availability of these measures.

Licence Objective Notes (if any)
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a) General - all four licensing objectives (b, c, d, e) 

b) The prevention of crime and disorder

The sale of alcohol and regulated entertainment shall be permitted up to 01:00hrs on no more that 10 occasions a year.  The DPS shall ensure the Licensing 

Authority and Police receive a written notice not less than 10 clear days prior to the event.  In calculating the notice period it shall not include the day the 

notice is given or the day of the event.  

No licensable activities or consumption of alcohol will take place externally after 23:00hrs.

CCTV will be installed and maintained at the premises to the satisfaction of the Licensing Authority and Police.  As a minimum it will enable surveillance of 

both internal and external areas of the premises including all entrances and exits.  Recordings from the sytem will be to a standard acceptable as evidence 

in a court of law and will be securely retained for a minimum of 30 days.  The recording will be surrendered in a playable format to Hampshire Constabulary 

immediately on request.

c) Public safety

d) The prevention of public nuisance

At all times prior to 23:00hrs, music emanating from the premises will be kept to a volume that is acceptable to the residents of nearby noise sensitive 

premises, at the point marked on the attached map.

The nature of the surrounding area means that the positioning of noise sensitive premises is likely to change and checks shall be made to ensure that the 

monitoring point marked on the attached map is sufficient to prevent the noise from the premises having an adverse effect upon occupants on noise 

sensitive properties.

Signage shall be displayed to encourage customers to leave the premises quietly.

At all times after 23:00 hours, music and noise emanating from the premises shall be inaudible at the boundary of all noise sensitive premises marked on 

the attached map.

e) The protection of children from harm

A written log shall be kept of all refusals including refusals to serve alcohol.

The holder of the premises licence shall ensure that the refusals log is properly maintained and this shall involve, but is not limited to, nominating in writing a 

responsible person to check and sign it on a weekly basis.

The holder of the premises licence shall ensure that every individual who appears to be under 21 years of age seeking to purchase or be supplied with 

alcohol at or from the premises shall produce means of identification acceptable to the licensing authority proving that individual to be 18 years of age or 

older, passport, photo driving licence and PASS accredited photo I.D only.  If the person seeking alcohol is unable to produce acceptable means of 

identification, no sale or supply of alcohol will be made to or for that person.

All staff shall be trained to challenge every individual who appears to be under 21 years of age and to refuse service where individuals cannot produce 

acceptable means of identification.  Such training shall be provided not less than every six months, and written records shall be kept of all training and 

refresher training.

Challenge 21 posters shall be displayed in prominent positions at the premises.
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FISH INN, THE BRIDGES, RINGWOOD, BH24 2AA

1250 The Fish Inn

Premises Licence Holder(s): Marine Taverns Ltd

Licensable Activities

H) Anything of a similar description to that falling within (e), (f) or (g) Type of 

entertainment you will be providing: Comperes for quiz and similar events Comedians and similar performance in 

any case using voice amplification.

Day Start Finish This entertainment may take place: Indoors Y

Mon 09:00 24:00 Outdoors

Both

Tues 09:00 24:00 Further details:

None

Wed 09:00 24:00

Thurs 09:00 01:00 Seasonal variations:

None

Fri 09:00 01:00

Sat 09:00 01:00 Non standard timings:

When hours for the sale of alcohol are extended on Bank Holidays

Sun 09:00 24:00 and Event Days, these hours are also extended.

      

E) Live Music Performance of live music may take place: Indoors

Outdoors

Both Y

Day Start Finish Further details:

Mon 09:00 23:00 Live Acoustic/Amplified music and amplified voice.   

Any live music played outside will be limited to a maximum of 6

Tue 09:00 23:00 occasions in any calendar year  

Wed 09:00 23:00

Seasonal variations:

Thur 09:00 23:00 None

Fri 09:00 23:00

Non standard timings:

Sat 09:00 23:00 New Years Eve 09:00hrs to 24:00hrs

Sun 09:00 23:00

F) Recorded Music Playing of recorded music may take place: Indoors Y

Outdoors

Both

Day Start Finish Further details:

Mon 09:00 00:30 Recorded music, including a jukebox with or without a DJ, during

normal business or as part of functions and including audience

Tue 09:00 00:30 participation.

If recorded music in form of disco - music will cease at 23:00hrs

Wed 09:00 00:30

Seasonal variations:

Thur 09:00 00:30

Fri 09:00 00:30

Non standard timings:

Sat 09:00 00:30 When yours for the sale of alcohol are extended on Bank Holidays

and Event Days, these hours are also extended.

Sun 09:00 00:30
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L) Late Night Refreshment  

Day Start Finish Late Night Refreshment may take place: Indoors Y

Mon 23:00 00:30 Outdoors

Both

Tue 23:00 00:30 Further details:

Provision of hot drinks, meals and heated snacks, particularly 

Wed 23:00 00:30 during the wind down period and during functions.  The sale of 

alcohol will not be required to be ancillary to the sales of food at 

Thur 23:00 01:30 any time.

Seasonal variations:

Fri 23:00 01:30 None

Sat 23:00 01:30 Non Standard timings:

When hours for the sale of alcohol are extended on Bank Holidays

Sun 23:00 00:30 and Event Days, these hours are also extended.

B) Films Exhibition of films may take place: Indoors Y

Outdoors

Both

Day Start Finish Further details:

Mon 09:00 24:00 Video entertainment on tv screens and amusement machines

Tue 09:00 24:00

Wed 09:00 24:00

Seasonal variations:

Thur 09:00 01:00 None

Fri 09:00 01:00

Non standard timings:

Sat 09:00 01:00 When hours for the sale of alcohol are extended on Bank Holidays

and Event Days, these hours are also extended.

Sun 09:00 24:00

M) Supply of Alcohol  

Day Start Finish Seasonal variations:

Mon 09:00 24:00 None

Tue 09:00 24:00

Wed 09:00 24:00

Non standard timings:

Thur 09:00 01:00 09:00hrs New Years Eve to 01:00hrs on 2nd January

09:00hrs to 02:00hrs the following morning on Friday, 

Fri 09:00 01:00 Saturday, Sunday and Monday on Bank Holiday Weekends,

Christmas Eve and Boxing Day

Sat 09:00 01:00 09:00hrs to 02:00hrs the following morning on up to 10 other

Events Days per annum.

Sun 09:00 24:00
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C) Indoor Sporting 

Events

Day Start Finish Further details:

Mon 09:00 24:00 To permit pub games that attract an audience, whether by 

advertisement or spontaneously.

Tue 09:00 24:00

Wed 09:00 24:00

Seasonal variations:

Thur 09:00 01:00 None

Fri 09:00 01:00

Non standard timings:

Sat 09:00 01:00 When hours for the sale of alcohol are extended on Bank Holidays

and Event Days, these hours are also extended.

Sun 09:00 24:00

O) Opening Hours  

Day Start Finish Seasonal variations:

Mon 07:00 00:30 None

Tue 07:00 00:30

Wed 07:00 00:30

Non standard timings:

Thur 07:00 01:30 07:00hrs New Years Eve to 01:30hrs on 2nd January

07:00hrs to 02:30hrs on Friday, Saturday, Sunday and

Fri 07:00 01:30 Monday on Bank Holiday Weekends, Christmas Eve and

Boxing Day.

Sat 07:00 01:30 07:00hrs to 02:30hrs on up to 10 events per annum.

Sun 07:00 00:30

Licence Conditions

Where the licence authorises exhibition of films:

(1) Where a premises licence authorises the exhibition of films, the licence must include a 

condition requiring the admission of children to the exhibition of any film to be restricted in 

accordance with this section.

(2) Where the film classification body is specified in the licence, unless subsection (3)(b) 

applies, admission of children must be restricted in accordance with any 

recommendation made by that body.

(3) Where:

(a) the film classification body is not specified in the licence, or

(b) the relevant licensing authority has notified the holder of the licence that this 

subsection applies to the film in question,

admission of children must be restricted in accordance with any recommendation made by 

that licensing authority.

(4) In this section:

"children" means persons aged under 18; and

"film classification body" means the person or persons designated as the authority under 

section 4 of the Video Recordings Act 1984 (c.39) (authority to determine suitability of 

video works for classification).

Plan of Premises 

Plan/Drawing No:

Date of Plan: 03/08/2004
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Where licence authorises supply of alcohol:

(1) No supply of alcohol may be made under the premises licence: 

(a) at a time when there is no designated premises supervisor in respect of the

premises licence, or

(b) at a time when the designated premises supervisor does not hold a personal 

licence or his personal licence is suspended.

(2) Every supply of alcohol under the premises licence must be made or authorised by a 

person who holds a personal licence.
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(Additional Conditions with effect from 6 April 2010)

1.          (1) The responsible person shall take all reasonable steps to ensure that staff on relevant 

premises do not carry out, arrange or participate in any irresponsible    promotions in 

relation to the premises.

(2) In this paragraph, an irresponsible promotion means any one or more of the following activities, 

or substantially similar activities, carried on for the purpose of encouraging the sale or 

supply of alcohol for consumption on the premises in a manner which carries a significant 

risk of leading or contributing to crime and disorder, prejudice to public safety, public 

nuisance, or harm to children–

(a) games or other activities which require or encourage, or are designed to require or encourage, 

individuals to–

 

(i)  drink a quantity of alcohol within a time limit (other than to drink alcohol sold or supplied 

on the premises before the cessation of the period in which the responsible person is 

authorised to sell or supply alcohol), or 

(ii) drink as much alcohol as possible (whether within a time limit or otherwise); 

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or discounted fee to 

the public or to a group defined by a particular characteristic (other than any promotion or 

discount available to an individual in respect of alcohol for consumption at a table meal, as 

defined in section 159 of the Act); 

(c) provision of free or discounted alcohol or any other thing as a prize to encourage or reward the 

purchase and consumption of alcohol over a period of 24 hours or less; 

(d) provision of free or discounted alcohol in relation to the viewing on the premises of a sporting 

event, where that provision is dependent on– 

(i) the outcome of a race, competition or other event or process, or 

(ii) the likelihood of anything occurring or not occurring; 

(e) selling or supplying alcohol in association with promotional posters or flyers on, or in the vicinity 

of, the premises which can reasonably be considered to condone, encourage or glamorise 

anti-social behaviour or to refer to the effects of drunkenness in any favourable manner.

2.          The responsible person shall ensure that no alcohol is dispensed directly by one person 

into the mouth of another (other than where that other person is unable to drink without 

assistance by reason of a disability).

3.          The responsible person shall ensure that free tap water is provided on request to customers 

where it is reasonably available.

(Additional Condition with effect from 1 October 2010)

4.          (1) The premises licence holder or club premises certificate holder shall ensure that an age 

verification policy applies to the premises in relation to the sale or supply of alcohol.

(2) The policy must require individuals who appear to the responsible person to be under 18 

years of age (or such older age as may be specified in the policy) to produce on request, 

before being served alcohol, identification bearing their photograph, date of birth 

and a holographic mark.

5.          The responsible person shall ensure that–

(a) where any of the following alcoholic drinks is sold or supplied for consumption on the premises 

(other than alcoholic drinks sold or supplied having been made up in advance ready for 

sale or supply in a securely closed container) it is available to customers in the following 

measures–

(i) beer or cider: ½ pint;

             (ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and 

(iii) still wine in a glass: 125 ml; and 

(b) customers are made aware of the availability of these measures.
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Where licence authorises door supervision:

(1) Each individual at the premises to carry out a security activity must be licensed by the 

Security Industry Authority.

(2) But nothing in subsection (1) requires this condition to be imposed: 

(a)     in respect of premises within paragraph 8(3)(a) of Schedule 2 to the Private 

Security Industry Act 2001 (c.12) (premises with premises licences authorising 

plays or films), or

(b)     in respect of premises in relation to- 

(i)  any occasion mentioned in paragraph 8(3)(b) or (c) of that 

Schedule(premises being used exclusively by club with club premises 

certificate, under a temporary event notice authorising plays or films or under 

a gaming licence), or

(ii) any occasion within paragraph 8(3)(d) of that Schedule (occasions prescribed 

by regulations under that Act).

(3) For the purposes of this section:

(a)   "security activity" means an activity to which paragraph 2(1)(a) of that Schedule 

applies, and

  (b)           paragraph 8(5) of that Schedule (interpretation of references to an occasion) 

applies as it applies in relation to paragraph 8 of that Schedule.

Not Restrictedtate whether access to the premises by children is restricted or prohibitedState 

whether access to the premises by children is restricted or prohibited

Licence Objective Notes (if any)

Q) Proposals by the applicant in order to promote the four licensing objectives:

a) General – all four licensing objectives (b,c,d,e)

The types of regulated entertainments proposed re-instate and then enhance the normal pub entertainments that were previously unregulated, with the 

benefit to enhance the local facilities for social entertainment and reduce the focus on alcohol.  No new steps have been identified by risk assessment in 

relation to the four licensing objectives, except as below.  Consideration has been given to the terms of the Local Licensing Policy in preparing this 

application.

b) The prevention of crime and disorder

Providing a 30 minute extension of opening hours after the end of the sale of alcohol will promote this objective as the last drink will be consumed less 

quickly, with access to the pubs toilet facilities.  The Designated  Premises Supervisor will be a member of the Ringwood Pubwatch so long as it exists.  Not 

less than ten working days written notice will be provided to Police when Event Days are planned.

c) Public Safety

Function bookings will be limited to 125 persons.  The risk assessment identifies no other risk of overcrowding. 

d) The prevention of public nuisance

Live music will end at 23:00hrs except on New Years Eve - 24:00hrs  Recorded music will end at 00:30hrs.  If recorded music is in the form of a disco - 

music will cease at 23:00hrs  The volume control for recorded music is located behind the bar and can only be accessed by a member of staff.  On 

occasions when recorded music is played after midnight a member of staff will check the noise level at the boundaries of the property twice an hour and 

reduce the volume if required.  All windows will be kept closed after midnight.

e) The protection of children from harm

The restrictions set out in the Licensing Act 2003 will apply.  A proof of age scheme will be administered.  No unusual risks of harm to children have been 

identified.
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KESKINS, 17 MARKET PLACE, RINGWOOD, BH24 1AN

274 Keskins

Premises Licence Holder(s): Sadik Bulbul
Zeynel Bulbul

Licensable Activities

L) Late Night Refreshment  

Day Start Finish Late Night Refreshment may take place: Indoors Y

Mon 23:00 24:00 Outdoors

Both

Tue 23:00 24:00 Further details:

The provision of hot food will be prepared on the premises for

Wed 23:00 24:00 consumption on or off the premises.  The premises will close at

24:00hrs.

Thur 23:00 24:00 Seasonal variations:

Fri 23:00 24:00

Sat 23:00 24:00 Non Standard timings:

Sun 23:00 24:00

M) Supply of Alcohol  

Day Start Finish Seasonal variations:

Mon 12:00 24:00

Tue 12:00 24:00

Wed 12:00 24:00

Thur 12:00 24:00

Non standard timings:

Fri 12:00 24:00

Sat 12:00 24:00

Sun 16:00 24:00

F) Recorded Music Playing of recorded music may take place: Indoors Y

Outdoors

Both

Day Start Finish Further details:

Mon 12:00 24:00 Recorded music to be played at low level as background music

only.

Tue 12:00 24:00

Wed 12:00 24:00

Seasonal variations:

Thur 12:00 24:00

Fri 12:00 24:00

Non standard timings:

Sat 12:00 24:00

Sun 16:00 24:00
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O) Opening Hours  

Day Start Finish Seasonal variations:

Mon 12:00 24:00

Tue 12:00 24:00

Wed 12:00 24:00

Thur 12:00 24:00

Non standard timings:

Fri 12:00 24:00

Sat 12:00 24:00

Sun 16:00 24:00

Licence Conditions

Schedule of Conditions attached to a Part A Premises Licence

Embedded Restrictions transferred from the Licensing Act 1964

OFF LICENCES AND OFF SALES DEPARTMENTS OF

ON LICENSED PREMISES
S.60, 63, 86, 164 Licensing Act 1964

Permitted Hours

Alcohol shall not be sold or supplied except during permitted hours.  In this condition, permitted 

hours means:

a) On weekdays, other than Christmas Day, 8am to 11pm

b) On Sundays, other than Christmas Day, 10am to 10.30pm

c) On Christmas Day, noon to 3pm and 7pm to 10.30pm

d) On Good Friday, 8am to 10.30pm

Restrictions

The above restrictions do not prohibit:

a) During the first twenty minutes after the above hours, the taking of the alcohol from the 

premises, unless the alcohol is supplied or taken in an open vessel;

b) The ordering of alcohol to be consumed off the premises, or the despatch by the vendor of the 

alcohol so ordered;

c) The sale of alcohol to a trader or club for the purposes of the trade or club;

d) The sale or supply of alcohol to any canteen or mess, being a canteen in which the sale or 

supply of alcohol is carried out under the authority of the Secretary of State or an 

authorised mess of members of Her Majesty's naval, military or air forces;

Consumption

Alcohol shall not be sold in an open container or be consumed on the licensed premises.
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Where licence authorises supply of alcohol:

(1) No supply of alcohol may be made under the premises licence: 

(a) at a time when there is no designated premises supervisor in respect of the

premises licence, or

(b) at a time when the designated premises supervisor does not hold a personal 

licence or his personal licence is suspended.

(2) Every supply of alcohol under the premises licence must be made or authorised by a 

person who holds a personal licence.

Not Restrictedtate whether access to the premises by children is restricted or prohibitedState 

whether access to the premises by children is restricted or prohibited

Where licence authorises door supervision:

(1) Each individual at the premises to carry out a security activity must be licensed by the 

Security Industry Authority.

(2) But nothing in subsection (1) requires this condition to be imposed: 

(a)     in respect of premises within paragraph 8(3)(a) of Schedule 2 to the Private 

Security Industry Act 2001 (c.12) (premises with premises licences authorising 

plays or films), or

(b)     in respect of premises in relation to- 

(i)  any occasion mentioned in paragraph 8(3)(b) or (c) of that 

Schedule(premises being used exclusively by club with club premises 

certificate, under a temporary event notice authorising plays or films or under 

a gaming licence), or

(ii) any occasion within paragraph 8(3)(d) of that Schedule (occasions prescribed 

by regulations under that Act).

(3) For the purposes of this section:

(a)   "security activity" means an activity to which paragraph 2(1)(a) of that Schedule 

applies, and

  (b)           paragraph 8(5) of that Schedule (interpretation of references to an occasion) 

applies as it applies in relation to paragraph 8 of that Schedule.

Plan of Premises 

Plan/Drawing No:

Date of Plan: Plan approved 4/08/2005

(Additional Condition with effect from 1 October 2010)

4.          (1) The premises licence holder or club premises certificate holder shall ensure that an age 

verification policy applies to the premises in relation to the sale or supply of alcohol.

(2) The policy must require individuals who appear to the responsible person to be under 18 years 

of age (or such older age as may be specified in the policy) to produce on request, before 

being served alcohol, identification bearing their photograph, date of birth and a 

holographic mark.

Licence Objective Notes (if any)
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Q) Proposals by the applicant in order to promote the four licensing objectives:

a) General – all four licensing objectives (b,c,d,e)

  

b) The prevention of crime and disorder

The Personal Licence holders and Designated Premises Supervisor will not knowingly sell or supply or attempt to sell or supply alcohol to a person who is 

drunk.  The Personal Licence holders and the Designated Premises Supervisor will not knowingly allow disorderly conduct on the licensed premises.  The 

Personal Licence holders and the Designated Premises Supervisor will not knowingly keep or allow to be kept on licensed premises any goods that have 

been imported without payment of duty or which have otherwise been unlawfully imported.  If the Designated Premises Supervisor is not on the licensed 

premises during opening hours, he shall be contactable at all times by any other Personal Licence holders or authorised members of staff by way of mobile 

telephone or radio pager.  There shall be maintained on the licensed premises at all times a landline telephone in proper working order.  All instances of 

suspected crime or disorder will be reported immediately to the Designated Premises Supervisor who shall take such action as appropriate expeditiously, 

including reporting the matter to the Police where appropriate.  Where CCTV cameras and associated equipment are installed on the premises, the 

Designated Premises Supervisor shall ensure that the system is maintained in a suitable working condition at all times when the premises are open and that 

appropriate instructions for using the system and training are given to other Personal Licence holders and other senior members of staff.  A policy will be 

adopted whereby all persons who are or appear to be under the age of 21 will be asked to produce appropriate 'proof of age' documentation before a sale or 

supply of alcohol may be made.  On the premises there will be displayed a notice, where it can conveniently be read by customers, detailing the opening 

hours for the sale and supply of alcohol and/or hot food.

c) Public Safety

The Personal Licence holders and the Designated Premises Supervisor will be fully trained and receive regular updates on training in respect of Public 

Health and Safety, First Aid, Fire Detection, a system for evacuating customers from the premises and emergency lighting systems.  The Personal Licence 

holders and the Designated Premises Supervisor will ensure that they are appropriately trained and receive regular updates upon training to assist disabled 

persons who might be present within the licensed premises and to ensure that there are adequate arrangements to enable their safe evacuation in the event 

of an emergency and the disable people on the premises are made aware of those arrangements.  Safety checks will be carried out by the Personal Licence 

holders or the Designated Premises Supervisor on a regular basis and details of such checks will be kept in a designated log book.  All curtains, hangings, 

decorations and upholstery will comply with Fire Safety Regulations and be maintained in a flame-retardant condition.  There will be displayed on the 

licensed premises a notice detailing the actions to be taken in the event of fire or other emergencies, including how the Fire Safety Service should be 

contacted and the notice will be prominently displayed and protected from damage and deterioration.  The Fire Safety Service must be called at one to any 

outbreak of fire, however slight, and the details recorded in a fire safety log book.  Access to the premises for emergency vehicles must be kept clear and 

free from obstruction at all times.  An appropriate First Aid Kit will be maintained on the licensed premises at all times, whether open to the public or not and 

the Designated Premises Supervisor and at least one other person will be given adequate and appropriate training and should be on duty when the public 

are present.  Lighting will comply with Fire Safety Regulations and any specific conditions imposed by the fire certificate and the Fire Safety Office shall 

include emergency lighting and appropriate fire safety signs. 

d) The prevention of public nuisance

The licensed premises will only be open for the sale and supply of alcohol and/or hot food during such hours as are permitted by the premises licence  (as 

approved by the Licensing Authority), so as to prevent public nuisance to members of the public or the occupants of adjacent or nearby properties.  The 

Personal Licence holders or the Designated Premises Supervisor reserve the right to close the premises at any given time, whether during normal opening 

hours or not, in order to promote the prevention of public nuisance.  Where appropriate, the playing of recorded music or the provision of other 

entertainment will be monitored or prohibited after a certain time if, in the opinion of the Personal Licence holders or the Designated Premises Supervisor it 

could cause public nuisance.  All appropriate steps will be taken to ensure:   Such noise or vibration does not emanate from the premises so as to cause a 

nuisance to nearby properties, which may be achieved by a simple requirement to keep doors and windows closed or to use noise limiters on amplification 

equipment.  The placing of refuse, including bottles, into receptacles outside the premises shall take place at times that will minimise the noise disturbance 

to nearby properties.  Noxious smells emanating from the licensed premises will not be permitted so at to cause a nuisance to nearby properties and the 

licensed premises will be properly vented.

e) The protection of children from harm

The Personal Licence holders and the Designated Premises Supervisor reserve the right to refuse access or entry to the premises or to eject persons from 

the premises of whatever age they may be and may enforce a 'no under 18's' rule.  No persons under the age of 12 will be allowed on the premises, whether 

open for the sale and supply of alcohol or not, after the hour of 11.00pm.  The Personal Licence holders and the Designated Premises Supervisor will 

operate the Portman Group Code of Practice on the naming, packaging and promotion of alcoholic drinks to ensure that drinks are packaged and promoted 

in a socially responsible manner and only to those who are aged 18 years old and above.  Proof of age cards will be requested at all times when the 

Personal Licence holders, Designated Premises Supervisor or other members of staff suspects that a person attempting to purchase alcohol is or appears to 

be under the age of 21.
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STAR INN, 12 MARKET PLACE, RINGWOOD, BH24 1AW

470/2 The Star Inn

Premises Licence Holder(s): Ian Pepperell
John Cocklin

Licensable Activities

M) Supply of Alcohol  

Day Start Finish Seasonal variations:

Mon 10:00 01:30

Tue 10:00 01:30

Wed 10:00 01:30

Thur 10:00 01:30

Non standard timings:

Fri 10:00 01:30 From 10:00hrs on New Years Eve to 24:00hrs on 1 January

Sat 10:00 01:30

Sun 10:00 01:30

E) Live Music Performance of live music may take place: Indoors Y

Outdoors

Both

Day Start Finish Further details:

Mon 12:00 23:00 To provide live (or recorded) musical entertainment on a maximum

of 5 occasions in each calendar year.  The music would normally be

Tue 12:00 23:00 acoustic but may also be amplified.

Wed 12:00 23:00

Seasonal variations:

Thur 12:00 23:00

Fri 12:00 23:00

Non standard timings:

Sat 12:00 23:00 From 21:00hrs on New Years Eve to 02:00hrs on 1 January each

year.

Sun 12:00 23:00

F) Recorded Music Playing of recorded music may take place: Indoors Y

Outdoors

Both

Day Start Finish Further details:

Mon 12:00 23:00 Background music may be played at all times.  To be able to 

provide recorded (or live) musical entertainment on a maximum of

Tue 12:00 23:00 5 occasions in each calendar year.

Wed 12:00 23:00

Seasonal variations:

Thur 12:00 23:00

Fri 12:00 23:00

Non standard timings:

Sat 12:00 23:00 From 21:00hrs on New Years Eve to 02:00hrs on 1 January

Sun 12:00 23:00
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I) Facilities for making Music Description of the 

facilities for making music you will be providing: The premises has a sound system to provide background 

music. On a maximum of 5 occasions a year, musical instruments may be provided and the sound system used to 

provide musical entertainment. 

This entertainment will take place: Indoors Y

Outdoors

Day Start Finish  Both

Mon 12:00 23:00 Further details:

The facilities may include forms of amplification

Tue 12:00 23:00

Wed 12:00 23:00 Seasonal variations: 

Thur 12:00 23:00

Fri 12:00 23:00 Non standard timings:

From 21:00hrs on New Years Eve to 02:00hrs on 1 January each year

Sat 12:00 23:00

Sun 12:00 23:00

L) Late Night Refreshment  

Day Start Finish Late Night Refreshment may take place: Indoors Y

Mon 23:00 02:00 Outdoors

Both

Tue 23:00 02:00 Further details:

Hot food and drink may be available for non-residents until 

Wed 23:00 02:00 premises close each night

Thur 23:00 02:00 Seasonal variations:

Fri 23:00 02:00

Sat 23:00 02:00 Non Standard timings:

From 23:00hrs on New Years Eve to 02:30hrs on 1 January

Sun 23:00 02:00

J) Facilities for Dancing Performance of dance may take place : Indoors Y

Outdoors

Both

Day Start Finish Further details:

Mon 12:00 23:00 Whilst the premises do not have a dance floor, patrons may choose

to dance to recorded or live music on a maximum of 5 occasions

Tue 12:00 23:00 per calendar year.

Wed 12:00 23:00 Seasonal variations:

Thur 12:00 23:00

Fri 12:00 23:00

Non standard timings:

Sat 12:00 23:00 From 21:00hrs on New Years Eve to 02:00hrs on 1 January

Sun 12:00 23:00
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O) Opening Hours  

Day Start Finish Seasonal variations:

Mon 00:00 24:00

Tue 00:00 24:00

Wed 00:00 24:00

Thur 00:00 24:00

Non standard timings:

Fri 00:00 24:00 From 10:00hrs to 02:00hrs for non-residents.

From 10:00hrs on New Years Eve to 00:30hrs on 2 January 

Sat 00:00 24:00 each year in respect of non-residents.

Sun 00:00 24:00

Licence Conditions

Schedule of Conditions attached to a Part A Premises Licence

Embedded Restrictions transferred from the Licensing Act 1964

ON LICENCE

The licensee may also provide and permit:

a) Entertainment by way of music and singing but only by the reproduction of recorded sound 

(this does not permit the use of Karaoke, Disc Jockeys, Comperes etc.)

Restrictions

The above restrictions do not prohibit:

d) Consumption of the alcohol on the premises or the taking of sale or supply of alcohol to any 

person residing in the licensed premises;

h) The taking of alcohol from the premises by a person residing there; or

i) The supply of alcohol for consumption on the premises to any private friends of a person 

residing there who are bona fide entertained by him at his own expense, or the 

consumption of alcohol by persons so supplied; or

Additional Conditions previously agreed with New Forest District Council Environmental 

Protection Service

The use by non-residents of the Courtyard shall cease no later than 23:00hrs.

Where licence authorises supply of alcohol:

(1) No supply of alcohol may be made under the premises licence: 

(a) at a time when there is no designated premises supervisor in respect of the

premises licence, or

(b) at a time when the designated premises supervisor does not hold a personal 

licence or his personal licence is suspended.

(2) Every supply of alcohol under the premises licence must be made or authorised by a 

person who holds a personal licence.

Not Restrictedtate whether access to the premises by children is restricted or prohibitedState 

whether access to the premises by children is restricted or prohibited
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Where licence authorises door supervision:

(1) Each individual at the premises to carry out a security activity must be licensed by the 

Security Industry Authority.

(2) But nothing in subsection (1) requires this condition to be imposed: 

(a)     in respect of premises within paragraph 8(3)(a) of Schedule 2 to the Private 

Security Industry Act 2001 (c.12) (premises with premises licences authorising 

plays or films), or

(b)     in respect of premises in relation to- 

(i)  any occasion mentioned in paragraph 8(3)(b) or (c) of that 

Schedule(premises being used exclusively by club with club premises 

certificate, under a temporary event notice authorising plays or films or under 

a gaming licence), or

(ii) any occasion within paragraph 8(3)(d) of that Schedule (occasions prescribed 

by regulations under that Act).

(3) For the purposes of this section:

(a)   "security activity" means an activity to which paragraph 2(1)(a) of that Schedule 

applies, and

  (b)           paragraph 8(5) of that Schedule (interpretation of references to an occasion) 

applies as it applies in relation to paragraph 8 of that Schedule.

Plan of Premises 

Plan/Drawing No:

Date of Plan: 27/07/2004
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New Forest District Council - Statement of Licensing Policy 
7th January 2011 to 6th January 2014 

authority would prefer to receive applications at least one month before the proposed 
event whenever possible.  This preferred time frame is not stipulated by the legislation 
and is only an expectation of the authority.  

11. Cumulative Impact and Special Policies 

See paragraphs 13.23 to 13.39 of the SoS Guidance for further details. 

11.1 The Council will not take 'need' into account when considering an application, as this is 
a matter for planning development control and the market.  Currently this council does
not have a special policy relating to the cumulative impact of licensed premises. 
However, it recognises that the cumulative impact of the number, type and density of
licensed premises in a given area, may lead to serious problems of nuisance and 
disorder both in the vicinity of and at some distance from the premises. 

12. Licensing Hours 

See paragraphs 13.40 to 13.42 of the SoS Guidance for further details. 

12.1 Consideration will be given to the individual merits of an application but the 
presumption will be to grant the hours requested unless there are  specific objections
to those hours raised by responsible authorities or interested parties on the basis of the 
licensing objectives.

12.2 This policy recognises that, in some circumstances, flexible licensing hours for the sale 
of alcohol can help to ensure that concentrations of customers leaving premises
simultaneously are avoided. 

12.3 With regard to shops, stores and supermarkets the normal scenario will be for such 
premises to provide sales of alcohol for consumption off the premises at any time when 
the retail outlet is open for shopping unless representations raise good reasons, based 
on the licensing objectives, for restricting those hours. 

13. Children 

See paragraphs 13.43 to 13.53 of the SoS Guidance for further details. 

13.1 The authority will not seek to limit the access of children to any premises unless it is
necessary for the prevention of physical, moral or psychological harm. In all other 
cases it will be left to the discretion of the licensee within the constraints of legislation.  

13.2 This licensing authority recognises the county Safeguarding Unit as being competent
to give advice on matters relating to the protection of children from harm. 

13.3 This policy commends the Portman Group Code of Practice on the Naming, Packaging 
and Promotion of Alcoholic Drinks. 

13.4 This policy cannot attempt to anticipate every issue that could arise in respect of
children; general rules are therefore avoided and each application will be considered 
on its merits.   
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Legends Cue & Sports Club


Premises Licence Review at

New Forest District Council

Appletree Court, Lyndhurst

Thursday April 7th 2011 



Background


•	 Legends is a Proprietary Members Club 
•	 Rules are written by the Proprietor and can be 
amended at any time – copies  of the current 
rules have been supplied 

•	 Legends is located at 17 Market Place 
Ringwood The Freehold of which is owned by 
M Brecker & S Grossmith 

• The Old George Mews was originally The

George Public House plus Outbuildings




Leaseholders


• Two businesses have leases on the property: 
– Ground Floor is Keskins hot food take‐away with 
home delivery service. This establishment also has 
an Alcohol Off‐Licence. 

– Bindle Limited have a lease on the first floor of the 
premises. This part of the premises has a licence 
for the sale of alcohol by retail for consumption 
on or off the premises. 



Community Involvement


•	 Darts Teams 

•	 Pool Teams 

•	 Football Team 

•	 Free use of facilities for organisations caring 
for the disadvantaged 



Observations


•	 There have been some issues over the years


•	 The situation is being made to appear far 
worse than reality. 

•	 The DPS is a responsible person 

•	 There has been steady progress in addressing 
the public nuisance issue, and more steps 
have been taken. 



Home Office ‐ OCTOBER 2010

AMENDED GUIDANCE ISSUED UNDER SECTION


182 OF THE LICENSING ACT 2003


1.26	 Licensing law is not the primary mechanism for the 
general control of individuals once they are away 
from a licensed premises and therefore beyond 
the direct control of individual licensees or 
certificate holders. 
However, licensees and certificate holders should 
take reasonable steps to prevent the occurrence of 
crime and disorder and public nuisance 
immediately outside their premises, for example 
on the pavement, in a beer garden, or in a smoking 
shelter, where and to the extent that these 
matters are within their control. 



Documents


1) Current Club Rules 
2) Membership List 
3) Membership Headshots 
4) Visitor Book 
5) Door Log 
6) CCTV ‘stills’ 
7) Correspondence 
Please return items 2 to 6 at end of hearing




Membership


•	 Membership records are held on Computer 

•	 There is a photograph of every member 

•	 Members are entitled to use the community 
sports facilities and the bar of the club 

•	 The club in common with many others lays on 
weekend entertainment for it’s members & 
guests. 



Premises Licence Variation


•	 Having reviewed the opportunities for her 
members and the need to ensure the club could 
continue to provide entertainment Nicky utilised 
the services of a solicitor to apply for a variation 
prior to the 2005 introduction of the new 2003 
Act of Parliament. 

•	 This application followed due process, thus all 
parties received notice and had opportunity to 
make representations or raise objections. 



Market Place Licences


•	 Other licensed premises in the Market Place 
are: 
–	Finn’s 
–	Star Inn 
–	Original White Hart 
–	Ringwood Social Club 
–	Keskin’s 
Despite three of them having later licences they all 
tend to close earlier. 



Interested Parties


•	 There can be no doubt that there has been 
Public Nuisance to Interested Parties 

•	 A direct approach to the DPS could have had a 
faster response 

•	 Councillor Woodifield could have taken the 
constituents and, in this case, tenants issues 
to the DPS of Legends and the DPS of all other 
premises potentially contributing to issues. 



Suggestions for LVA/Pubwatch 

•	 Create a working partnership between all 
authorities involved in Licensing and be 
accessible to Interested Parties. 

•	 Convert telephone number list into a ring‐
around scheme. 



Considerations


• Bearing in mind the following: 
– Actions taken by DPS 

• Fire escape 

• Noise baffling 

• Earlier closing 

• Change to door company and rapid change of 
‘problem’ door staff 

• Actions to prevent people walking down alley 

– Unfair attribution of blame 



Recommendations (1)


– Training for DPS 
• Responsible Alcohol Retailing 
• Legal & Social Responsibilities of a Personal Licence

Holder and Designated Premises Supervisor (APLH)


• Door Supervisor’s Course 
• BII Mentor 

– Training for Staff 
• Legal & Social Responsibilities (APLH1) 
• Conflict Management 
• Responsible Alcohol Retailing 
• Drugs Awareness 



Recommendations (2)

•	 Control entry to George Mews from 11pm (with agreement 

from, and system for recognising, residents) 
•	 Last Entry 11.45pm 
•	 NO SMOKING from 11.45pm 
•	 Sale of Alcohol by Retail to cease at 0020 
•	 Music to cease at 0030 
•	 Legends to Close at 0045 
•	 Trained Bar Staff to Clear Indoors 
•	 Door Supervisors to Control Outdoors and IMMEDIATE 

vicinity 
•	 Ensure the Outside Areas and immediate vicinity of Market 

Place is clean before going home (this should apply to all 
premises) 



Recommendations (3)

•	 Have regular (at least monthly) meetings with neighbours 

•	 Provide Barrier based Door Supervisor with club member photographs in 
alphabetical order in an effort to identify non‐members at an earlier stage in the 
process. 

•	 Introduce Late Night Hot Snacks to help absorb alcohol and reduce number of 
‘hungry’ people walking through town to 24 hour garage. 

•	 When introducing a policy ensure it applies to all (without exception). 

•	 Organise regular meetings with Environmental Health 

•	 Maintain regular contact with the Police and advise them immediately of any 
issues. 

•	 Write to all members asking if they wish to remain members. 

•	 Carry out a regular surveys of members with regard to their expectations from the 
club. 

•	 Attend Industry Events 

•	 Download Responsible Retailing & Drinking Materials 

•	 Seek ways of increasing trade at other times of day 
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